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ARTICLE I.
PREAMBLE AND TERM OF AGREEMENT
, 2020, by
Section 1.1. This agreement entered into this
day of
and between the UNITED STEELWORKERS ON BEHALF OF ITS LOCAL 15157-12, hereinafter
referred to as the Union, and the BAY COUNTY PROBATE COURT, hereinafter collectively
referred to as the Employer.
Section 1.2. This agreement shall become effective on the 1st day of January, 2020, and
shall continue in full force and effect through December 31, 2022. In the event no newer
agreement is reached upon an expiration date of this agreement, it shall remain in full effect
until 30 days after either party has given written notice to terminate the agreement.
Section 1.3. The parties agree to negotiate in 2022 for the succeeding year(s) contract
on wages, benefits, and working conditions. These negotiations shall begin on or after March 1,
2022 and shall commence upon written notice by either party. The parties agree to negotiate
during this period in a manner which will provide a timely settlement in preparation for the
2023 Court budget.
Section 1.4. The Employer and the Union shall be each limited to three (3)
representatives for purposes of collective bargaining. The Union international representative
will not be included in this limitation and shall attend or not attend at his or her discretion.
Section 1.5. Members of the Unit Committee shall not lose pay for attendance at
negotiating sessions providing that sessions are equally distributed between working and nonworking hours. Negotiating sessions shall be agreed to by mutual consent.
Section 1.6. If both parties agree, contract terms may be changed by a written Letter of
Understanding which has been approved by the bargaining unit and the Employer.
Section 1.7. In accordance with the provisions of Public Employment Relations Act (Act
336 of 1947, §423.215 (7)), the parties recognize that such Act provides for an emergency
manager appointed under the local financial stability and choice act, 2012 PA 436, MCL
141.1541 to 141.1575, to reject, modify, or terminate the collective bargaining agreement as
provided in the local financial stability and choice act, 2012 PA 436, MCL 141.1541 to 141.1575
and that Provisions required by this subsection are prohibited subjects of bargaining under this
act.

1

ARTICLE II.
RECOGNITION
Section 2.1. The Probate Court recognizes the Union as the sole and exclusive
bargaining agent for purposes of establishing salaries, wages, hours, and other conditions of
employment for those employees who are designated as within the bargaining unit.
Section 2.2. The Bargaining Unit, for the purpose of this agreement, shall be defined as
all Probate Court employees.
Section 2.3. The term "employee" shall include the following full-time personnel:
All regular full-time employees of the Bay County Probate Court classified as: Probate
Register, Deputy Probate Register, Juvenile Register, Court Clerk/Juvenile Register,
Family Counselor, Day Treatment Program Coordinator, Day Treatment Program
Assistant, Gender Services Program Coordinator, Gender Services Program Assistant, all
professional employees, including State and County Probation Officers, Community
Services Officer, Drug Court Case Manager and intake workers. The term employee
shall not include Probate Judge, Court Administrator, Chief Assignment Clerk, Referee,
Deputy Court Administrator, Administrative Assistant, Chief Court Recorder,
Confidential, Temporary, and seasonal employees.
Section 2.4. The Union shall represent probationary employees, employees who are on
six-month probation, for those matters concerning wages only.
Section 2.5. A full-time Court employee shall be entitled to all benefits under this
agreement.
Section 2.6. Probationary Employees. All employees shall be considered probationary
employees until the employee has completed six (6) months of work. During the probationary
period, the employee may be terminated without recourse to or without regard to this
Agreement, and shall not be entitled to the benefits of the grievance procedure as it relates to
discipline and/or discharge. The probationary employee can be terminated for any reason or
for no reason. Upon completion of the probationary period, the employee's name shall be
placed on the seniority list as of his/her last date of hire; provided, however, that if an
employee is absent from work for any reason, his/her probationary period shall be extended by
a period equal to the duration of such absence.
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ARTICLE HI
UNION SECURITIES
Section 3.1. The Employer will not aid, promote or finance any labor group or
organization which purports to engage in collective bargaining or make any agreement with any
such group or organization for the purpose of undermining the Union.
Section 3.2. Membership in the Union is not compulsory. Full-time employees have the
right to join, not join, maintain or drop their membership in the Union as they see fit. Neither
party shall assert any pressure on or discriminate against any employee in regard to such
matters.
Section 3.3. Membership in the Union is separate, apart, and distinct from the
assumption by one of his or her equal obligation to the extent that he or she receives equal
benefits. The Union is required under this agreement, to represent all of the employees in the
bargaining unit fairly and equally without regard to whether or not an employee is a member of
a union.
Section 3.4. The Employer agrees to deduct from the pay of all employees who have
chosen to be union members covered by this agreement, dues and initiation fees of the
international union and agrees to remit to the international union all such deductions prior to
the end of the month for which the deduction is made. The law requires written authorization
by the employees, same is to be furnished in form required.
Section 3.5. The Union may verify with the Employer quarterly or when an update is
necessary, a list of its members working for the Employer who have furnished to the Employer
the required authorization, together with an itemized statement of dues, initiation fees, (full or
installment) owed to and deducted for such amount from the pay of each member, and the
Employer shall deduct such amounts from the first paycheck following receipt in one lump sum.
The Employer shall add to the lists submitted by the Union the names of all regular new
employees hired and who have chosen to be union members since the last list was submitted
and delete the names of employees who are no longer employed or have ceased to be union
members.
Section 3.6. When an employee who is on checkoff but not on the payroll during the
week in which the deduction has to be made or has no earnings or insufficient earnings during
that week or is on leave of absence, the employee must make arrangements with the Union to
pay such dues in advance. Management has no enforcement authority on employees paying
Union dues while on authorized leaves of absence.
Section 3.7. Conferences for employee matters shall be scheduled between the
Chairman of the Bargaining Committee and the Employer or his or her designated
representative at a mutually agreed upon time. Arrangements for such conferences shall be
3

made in advance and an agenda of the specific matters to be taken up at the meeting shall be
presented prior to the conference including a time limit placed upon the length of each
meeting.
Section 3.8. It shall be the policy of the Employer to notify the Union whenever there is
an intent to transfer employees, downgrade, eliminate or add new job classifications, or assign,
delegate or transfer work presently performed by Unit employees to employee(s) outside the
Bargaining Unit.
Section 3.9. The Union agrees to defend, indemnify and hold the Employer harmless
against any and all claims, suits, orders or judgments brought or any action taken or not taken
by the Employer on the provisions of this article.
Section 3.10. One member of the Bargaining Committee will serve as a steward for the
employees under this agreement. The name(s) of the steward (and/or any alternative) shall be
furnished to the Employer annually or upon change.
Section 3.11. If any Sections of this Article are invalid under Federal Law or the laws of
the State of Michigan, such provision shall be modified to comply with requirements of Federal
State Law or shall be renegotiated for the purpose of adequate placement.
Section 3.12. The County will provide the contact information for union representation
to newly hired employees. If an employee elects to contact the union representative, both the
employee and the union representative will be allowed up to 30 minutes paid time, with
supervisory approval as to the time of such meeting.

ARTICLE IV.
MANAGEMENT RIGHTS
Section 4.1. It is understood and hereby agreed that the Employer reserves and retains,
solely and exclusively, all inherent and customary rights, powers, functions, and authority of
management to manage the judicial operations of the Court. Its judgment in these respects
shall not be subject to challenge. These rights vested in the Employer include, but are not
limited to, those provided by statute or law, along with the right to determine and from time to
time re-determine the number, location and type of work forces, facilities, operations, and the
methods necessary and equipment to be employed; the scope of services to be performed, the
method of service and the schedule of work time; to contract and subcontract existing and
future work not to adversely affect the personnel work force, to discontinue conduct of its
mission or operation in whole or in part; to determine whether and to what extent the work
required in its operation shall be performed by employees covered by this agreement; to
transfer its work from or to, either in whole or in part to any numbers, types and grades of
positions or employees assigned to any organization or unit, department or project; to establish
4

and change work schedules, assignments and facility locations; to hire, transfer, promote and
demote employees; to lay-off, terminate, or otherwise relieve employees from duty for lack of
work or other legitimate reasons; to suspend, discharge or discipline employees for cause, to
use supervisors or other Court employees to perform work of the kind performed by the
employees of the unit provided employees of the unit are not adversely affected; to alter,
discontinue or vary past practices and otherwise to take such measures as management may
determine to be necessary for the orderly efficient and economical operations of the Court.
The exercise of the foregoing powers, rights, authority, duties, and responsibilities by the
employer, the adoption of policies, rules, regulations, and practices in furtherance thereof, and
the use of judgment and discretion in connection therewith shall not be subject to review by
means of arbitration and this agreement shall always be construed in conformance with the
constitution, the laws of the State of Michigan, the Rules and Orders of the Supreme Court of
the State of Michigan, and the constitution and the laws of the United States. Except as
specifically provided in this agreement, the Employer hereby reserves and retains all of its
inherent and lawful rights, responsibilities, and authority under applicable Michigan Laws and
the rules and Orders of the Michigan Supreme Court or any other supervising or superior Court,
or any other national, state, county, district or local law or regulation as they pertain to the
Court.
Section 4.2. If, in the sole discretion of the Employer who in conjunction with the
Chairman of the Board of Commissioners, or in his or her absence, the official so designated by
law to act in his or her presence, it is determined that civil emergency exists including but not
limited to riots, civil disorders, hurricane conditions, or similar catastrophes, the provisions of
this agreement may be suspended during the time of the declared emergency, provided that
wage rates and monetary fringe benefits shall not be suspended.
Section 4.3. If the Chief Judge or in his/her absence the official so designated to act in
his/her absence, declares that the Court cannot be opened or operated in its usual manner due
to weather conditions, natural disaster, civil disturbance, or any other officially declared
emergency, an employee shall not be subject to any deduction in pay and the time lost will not
be taken from any accumulated annual, sick, or compensatory time. This decision will coincide
with the decision made by the Bay County Board of Commissioners or its designated
representative whenever possible.
Section 4.4. The Union agrees that during the life of this agreement neither the Union,
its agents nor its members will authorize, instigate, aid or engage in a work stoppage, slow
down or strike. The Employer agrees that during the same period there will be no lock outs.
Section 4.5. Individual employees or groups of employees who instigate, aid or engage
in work stoppage, slow down or strike may be disciplined or discharged in the sole discretion of
the Employer. It is understood that any question as to whether an employee or employees
were, in fact, engaged in such prescribed activity may be resolved through the grievance
process.
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Section 4.6. In the event that legislation is enacted to allow public employees to strike,
this section of this management rights clause shall be subject to negotiation.

ARTICLE V.
NON-DISCRIMINATION
Section 5.1. The parties hereby agree not to discriminate against employees because of
race, color, creed, national origin, sex, age, handicap, religious or political affiliations, height or
weight as required by law.
Section 5.2. The parties hereby agree that no officers, agents, representatives,
members or anyone connected with either party shall in any manner intimidate, coerce,
restrain, or interfere with the rights of employees to form, join, or assist labor organizations, or
to refrain from any of these activities, specifically including the right of employees to withdraw,
revoke or cancel Union membership.
Section 5.3. The Union agrees to conduct its business off the job as much as possible.
This section shall not be construed so as to prevent a Union representative from filling his or
her responsibilities as provided in the grievance procedure, nor shall it be construed to prevent
certain routine business such as posting of Union notices and bulletins.
Section 5.4. Union business agents or representatives having business with the
employees may confer with such employees during lunch or break periods or, when absolutely
necessary and approved in advance by the Employer during hours of work, provided always
that such discussions not take place in the presence of customers or other members of the
public. Management will allow sufficient time for Union matters during the work day.

ARTICLE VI.
GRIEVANCE PROCEDURE
Section 6.1. Statement of Purpose: The purpose of this procedure is to secure, at the
lowest level possible, equitable solutions to the problems of the parties. The parties intend
that the grievance procedure shall serve as a means for the peaceful settlement of the disputes
as they arise concerning the interpretation of this agreement, without any interruption or
disturbance of the normal operation of the Probate Court. Grievances are limited to matters of
interpretation or application of express provisions of this agreement. The parties, recognizing
that an orderly grievance procedure is necessary, agree that each step must be adhered to as
set forth herein. Any grievance filed shall refer to the provision of the agreement alleged to
have been violated, shall set forth the facts pertaining to the alleged violation, and shall state
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the settlement or correction requested. Employee grievances shall be handled in the following
manner:
Step 1. Oral Grievance. An employee who has a grievance shall orally submit it to his or
her immediate supervisor within 5 working days after the date of occurrence of the
event giving rise to the grievance or within 5 working days after the employee becomes
aware of it. The immediate supervisor shall give his or her answer orally to the
employee within 5 working days following the presentation by the employee. Nothing
herein shall prevent an employee from being represented by his or her Unit
Representative at any step of the grievance procedure. Any employee may request his
or her immediate supervisor to call the unit representative, alternate unit
representative, or committee person to handle a specified grievance. The immediate
supervisor shall arrange a meeting with the unit representative or committee person
prior to the end of the shift or as soon as is reasonable.
Step 2. Written Grievance. If the grievance is not resolved in step 1, the employee shall
reduce the grievance to writing, and present it to his or her Supervisor within 20
calendar days after the occurrence of the circumstance giving rise to the grievance. The
written grievance shall state the event, condition, or circumstance giving rise to the
grievance, the provisions of the agreement allegedly violated or misinterpreted, and the
relief requested. The employee's Supervisor shall, within 5 working days after receipt of
the written grievance, meet with the grievant and Union representative. The
employee's Supervisor shall render his or her written disposition of the grievance within
5 working days after the meeting.
Step 3. Court Administrator. Failing to resolve the grievance in the second step, the
employee shall, within 5 working days of the receipt of the Supervisor's written
disposition take the matter up with the Court Administrator, who shall within 5 working
days of receipt of the written grievance meet with the grievant and unit representative.
The Court Administrator or his or her designated representative shall render his or her
written disposition of the grievance within 5 working days after the above meeting.
Step 4. Mediation. Failing to resolve the grievance in the third step, the Union may
submit the matter to the Michigan Employment Relations Commission for mediation
within 5 calendar days of the receipt of the answer in step 3. It is understood that the
results of this mediation step are non-binding upon the Employer and that the Michigan
Employment Relations Commission response will be utilized as information in the final
grievance step.
Step 5. Final Grievance Step. If a grievance has not been resolved by the foregoing
procedures, it may be appealed to this step by delivering to the Chief Judge a written
request for a meeting concerning the grievance within 5 calendar days following the
receipt by the unit chairperson or the employee involved in it of the Employer's written
7

answer in Step 2, Step 3 or Step 4, whichever step was appropriate for the grievance
under consideration. Within 10 calendar days after the grievance has been appealed to
this step, a meeting shall be held between representatives of the Employer and
employee. The Employer's representative shall be the Court Administrator or his/her
designee. The Union's representative shall be a member of the bargaining committee.
Either party may have non-employee representatives present if desired. If the meeting
cannot be held within the 10 calendar day period, it shall be scheduled for a date
mutually convenient to the parties. At the conclusion of the conference, the Judge or
his/her representative shall signify in writing the Employer's final response to the
grievance.
Section 6.2. Settlement. Any and all grievances resolved at any step of the grievance
procedure (except as noted in Step 4) as contained in this agreement shall be final and binding
on the Court, the Union, and any and all Union employees involved in the particular grievance.
Section 6.3. Time Limitations. Time limits established in a grievance procedure shall be
followed by the parties. If the Union fails to present a grievance in the allowed time or fails to
advance it to the next step in a timely manner, it shall be considered resolved on the basis of
the Employer's last disposition. If the time procedures are not followed by the Employer, the
grievance shall automatically advance to the next step. The time limits established in the
grievance procedure may be extended by mutual agreement, provided the extension request is
reduced to writing and a period of extension is specified.
Section 6.4. Entering or Advancing Out of Order. Grievances may, with the consent of
the parties, be commenced at any stage of the grievance procedure or may, with the consent of
the parties, be advanced and processed out of order. Time limits may be waived upon written
agreement of the parties.
Section 6.5. Claims for Back Wages. All claims for back wages shall be limited to the
amount of wages that the employee would otherwise have earned less any unemployment
compensation for personal services that the employee may have received. This back pay shall
be paid by the next pay period following the resolution of the grievance.

ARTICLE VII.
DISCIPLINARY PROCEDURE
Section 7.1. Just Cause. Non-probationary employees will be disciplined only for just
cause and any disciplinary action may go into immediate effect.
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Section 7.2. Types of Disciplinary Action.
A.

Verbal Counseling. This form of disciplinary action may be used to correct
and/or warn an employee of errors, poor work performance or violation of a
minor nature. Such warnings will be given privately with only those persons
involved.

B.

Written Reprimand. This is an action taken by the Court Administrator or a
supervisor in which he/she writes out the action or behavior which he/she
wishes to change, cease, or begin. The written reprimand will describe in detail
the behavior to be corrected and will give direct and concrete orders for the
future and will point out the consequences of repeating the actions which
brought about the written reprimand.
The written reprimand must be presented to the employee. After a period of six
months from the date of filing, such records shall be subject to review by the
Employer and the employee upon request. Written reprimands which are more
than four (4) years old shall not be used in imposing further discipline.

C.

Suspension Without Pay. This is an action taken by the Court Administrator or a
supervisor removing an employee from employment in his or her department
and from the Court payroll for a definite period of time not to exceed ten
working days. Employees may not use any form of leave while under this type of
disciplinary action.

D.

Demotion. This is an action taken by the Court Administrator or supervisor
which reduces an employee's rate of pay within the employee's present
classification.
This action will be for a maximum of six months at which time the
(1)
employee may return to the pay step prior to the demotion, if the employee has
demonstrated the ability to perform work tasks required at that pay
classification. Employees who have reached the top pay step shall be reduced a
maximum of one pay step. All other employees could be reduced a maximum of
two pay steps.
(2)

E.

The reasons for the demotion must be given in writing.

Dismissal. This is an action taken by the Court Administrator which permanently
removes an employee from employment in his/her department and from the
Court payroll.
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Dismissed employees may not be kept in employment or paid for any
(1)
time after the completion of their normal working day on the date they are
dismissed.
Dismissed employees shall be treated the same as employees separated
(2)
for reasons other than retirement in the matters of payment for unused
accumulated annual leave.
F.

Employees may examine their own individual personnel files at reasonable times
under the direct supervision and approval of the Employer.

G.

Employees will not be questioned concerning an investigation of disciplinary
action unless the employee has been given an opportunity to have a Union
representative present at such questioning.

H.

Grievances relating to the dismissal of an employee shall be initiated by the
Union at the final step of the grievance procedure.

ARTICLE VIII.
SENIORITY
Section 8.1. Seniority means a full-time employee's length of continuous service with
the Court since his/her last day of hire. An employee who has not completed six months of
continuous employment shall not be considered to have seniority and shall not be considered a
full-time employee.
Section 8.2. The seniority lists attached to this agreement will show the names and job
titles of all employees of the Union entitled to seniority. This seniority list will also indicate the
existing employee's date of seniority as determined by agreement between the Court and all
Court employees.
Section 8.3. The employee's Court seniority shall accumulate continuously from the
date of hire by the County for purposes of retirement, vacation time, and sick leave only.
Section 8.4. The employee's Court seniority is defined as the length of continuous
employment with the Court. An employee who is placed into a new position within the Court
will assume the lowest level of seniority in the new position classification for purposes of
promotions and lay-off.
Section 8.5. An employee shall lose all seniority credit in the event of voluntary or
involuntary termination. Failure to return from an expired leave of absence or lay-off shall
subject the employee to dismissal unless employee has good cause.
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Section 8.6. Any lay-off of an employee shall be made by inverse order of their seniority
within the Court and within their respective classification. Although the Court recognizes the
importance of seniority on the lay-off issue, employee qualifications must be considered in the
lay-off process. No full-time employee shall be laid-off from any position while any
probationary, temporary, or part-time Court employee is still employed in the affected
classification. Employees laid-off or displaced will be allowed to bump into a job which is equal
to, or lower, than the pay level of their current classification for which they have the seniority
and the qualifications within their professional or technical classification. The qualifications are
defined as the necessary training, experience, skill and ability to perform efficiently the
required duties, as to be determined by the Employer.
Section 8.7. Full-time employees to be recalled from lay-off shall be recalled on the
basis of required qualifications and seniority. The Employer agrees to discuss any recall not
based on seniority with the Unit Committee. The Court shall notify employees to be recalled by
certified mail at the employee's last known address. It will be the employee's responsibility to
notify the Employer of any change of address.
Section 8.8. Transfers Out of the Bargaining Unit. An employee who accepts a position
under the jurisdiction of the Employer (as defined herein) not included in this bargaining unit
shall maintain all accumulated seniority to the date of classification change for a period of one
year. There is no guarantee that a former employee will be able to regain his/her previous
position during the first year or at any future date unless a vacancy occurs within the position
classification from which the employee left. if a vacancy occurs in the eligible classification at
any time in the future, and the former employee indicates in writing that he/she desires the
position back, the Employer reserves the right to determine if the former employee continues
to have the qualifications for the existing position. Based upon the qualifications factor, the
Employer will or will not rehire the person. It will be the former employee's responsibility to
make themselves aware of position vacancies.
Section 8.9. Job Posting. When knowledge of a job vacancy occurs in the Court, the
Employer will post a notice on the bulletin boards giving all Court employees an opportunity to
make application for the job by filing the appropriate application forms. All Court employees
who are on sick, on workers' compensation, or other form of leave at the time of posting shall
be eligible to apply. The Court shall provide appropriate job posting forms for Court employees.
Such notice shall be posted for a period of at least five (5) working days. The job posting notice
will show the classification and rate of a job vacancy. During the posting period, the Employer
may make a temporary assignment to fill the posted vacancy. An employee appointed into a
change of classification shall be given 60 (sixty) days to satisfactorily perform the job. If such
employee fails to satisfactorily perform the job within said period, or wishes to withdraw from
said job, he or she shall be returned to the previous or equal vacant position without loss of
seniority.
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Section 8.10. The Unit Committee will be notified of any testing procedures used by the
Court in filling job postings.
Section 8.11. Promotions within the bargaining unit shall be made on the basis of
seniority and qualifications as determined by the Employer. Qualifications may be determined
by written and/or performance examination and previous working relationships within the
Court or combination of these factors. A promotion is defined as a position involving a higher
rate of pay or an upgrading of a position which materially increases responsibilities or
desirability of a position.
Section 8,12. The Employer will provide a unit seniority list to the Union once per year.

ARTICLE IX.
HOURS OF EMPLOYMENT

Section 9.1. Normal Work Week and Work Day. The normal work week for all full-time
and probationary employees of the Probate Court shall consist of forty hours of work
performed in a period of Monday through Friday. The normal work day for full-time employees
shall consist of eight hours of work, exclusive of an unpaid lunch hour.
Section 9.2. Work Week and Work Day Definitions. Any definition of an employee's
normal work week and work day stated in this agreement shall not constitute a guarantee by
the Employer of any number of hours per work day or per work week. The Employer
specifically reserves a right to reduce the number of hours per work day or per work week if
operating or economic conditions warrant.
Section 9.3. Scheduling. The Employer shall have the right to determine, establish, and
modify scheduling and manpower requirements to meet the needs of the public it serves
including staggering starting and quitting times. It is expressly understood that work schedules
may be changed whenever operating conditions or economic conditions warrant such change.
Section 9.4. Lunch Hour. Lunch hours should be scheduled between 11:00 a.m. and
2:00 p.m. unless other arrangements with the employee's supervisor, Court Administrator and
has been approved.
Section 9.5. Employees are expected to conform with the above hours of work, report
promptly for work and remain until the close of the regular shift. Habitual tardiness and/or
absenteeism will not be tolerated and appropriate disciplinary action shall be taken.
Management reserves the right to investigate misuse of these situations.
Section 9.6. Lunch Periods and Rest Periods. Each employee shall be allowed a one
hour unpaid lunch period and two fifteen minute rest periods daily. Lunch periods and rest
12

periods shall be staggered so as not to curtail services to the public. Rest periods shall be
considered as working time and may not be added to the lunch period or accumulated in any
ma nner.
ARTICLE X.
LAY-OFF
Section 10.1. The Employer shall give written notice to the full-time Court employee
arid the Union on any proposed lay-off under normal circumstances. Such notice shall be
submitted at least five (5) working days before the effective date thereof. Under non-normal
circumstances, the Employer will notify the employee as soon as possible.
Section 10.2. Any lay-offs shall take place in accordance with an employee's seniority in
the classification affected. The first employees to be laid-off within the bargaining unit
classification shall be probationary employees. Thereafter, the first employees to be laid-off in
the affected classification shall be those employees with the least amount of seniority,
providing, however, senior employees retained presently have the necessary training,
experience, qualifications, skill, and ability to perform efficiently the required work.
Section 10.3. When there is a lay-off in the work force, it shall be in the following order:
A.

Substitute employee.

B.

Part-time employees.

C.

Full-time probationary employees.

D.

Full-time employees.

ARTICLE XI.
BUMPING AND RECALL
Section 11.1. Employees laid-off or displaced will be allowed to bump into a job for
which they have the seniority and the qualifications within their professional or technical
classification. The qualifications are defined as the necessary training, experience, skill and
ability to perform efficiently the remaining required work, as to be determined by the
Employer. Employees laid-off or displaced will be allowed to bump into a job which is equal to,
or lower, than the pay level of their current classification for which they have the seniority and
the qualifications within their professional or technical classification. The qualifications are
defined as the necessary training, experience, skill and ability to perform efficiently the
required duties, as to be determined by the Employer.

13

Section 11.2. The professional and technical classifications and positions are listed as
follows:
Technical Classifications:
Probate Register
Deputy Register
Juvenile Court Register
Deputy Register
Professional Classifications:
Intake Officer
Probation Officer
Day Treatment Case Manager
Probation Officer
General Services Coordinator
Probation Officer Guardian
Community Services Worker
Family Counselor
General Services Program Assistant
Drug Court Case Manager
Day Treatment Program Assistant
Section 11.3. The Employer shall supply all laid-off employees with a list of positions
that they could bump into. The Employer also agrees to notify all laid-off employees of any
new job openings for which they qualify. This shall occur for a period of one year.

ARTICLE XIL
BULLETIN BOARDS
Section 12.1. The Employer will furnish and maintain reasonable Union bulletin board
space agreeable to the parties at locations where employees covered by this agreement are
employed. The board shall be used for the following subjects.
A.

Union recreational and social and related news bulletins.

B.

Scheduled Union meetings.

C.

information covering Union elections or the result thereof.

D.

Reports of official business of the Union, including reports of committees, local
offices or the international.
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E.

Any other material which has been approved by the Employer and the local
Union chairman.

ARTICLE XIII.
PAY PROVISIONS
Section 13.1. Wages.
The wages for all employees are listed in the County's Wage and Salary program,
according to the attached wage schedules, and are in effect for the duration of this agreement.
Effective January 1, 2020 there shall be a 2% (two percent) increase to the wage scales.
All employees on the rolls January 1, 2020 shall also receive 2 (two) additional personal days.
Employees on the rolls effective January 1, 2021, shall be given an option of either
receiving a lump sum payment of $500, not to be added to base, or 5 (five) additional personal
days.
Effective January 1, 2022 there shall be a 1% (one percent) increase to the wage scales.
All employees on the rolls January 1, 2022 shall also receive 2 (two) additional personal days.
Section 13.2. Classification. When a full-time classified Court position is established,
the Court shall designate a job classification and provide a job description using the Bay County
Wage and Salary program system. The Employer shall designate the rate of pay in conformity
with the Bay County Salary program job evaluation plan and the rates established in this
contract. The Union shall be notified in writing of such new classifications and pay rates. Pay
rates are subject to negotiation and the Employer may implement its last best offer as
permitted by law.
When new classifications or jobs are implemented, the union will be notified and
furnished a job description.
Section 13.3. Reclassification. When an employee believes that his or her classification
is deserving of consideration, the Union may present their request. The Personnel Director and
the Union agree to discuss such reclassification requests applying the methods set forth in the
County's Wage and Salary Program. In order to receive consideration, such requests must be
received by the County prior to May 1 of each year and any adjustments will become effective
as of July 1 of the same year. The current pay scale will continue to be used to determine the
appropriate pay step in which to place an employee whose position was reclassified. The
reclassification decisions made by the County Board of Commissioners are not grievable.
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Section 13.4. Overtime. It is understood that compensatory time will be utilized only
with the agreement of the employee and supervisor.
No overtime will be worked unless previously approved by the supervisor or Court
Administrator unless of an emergency nature.
Full-time technical staff shall be compensated at time and one half (1 1/2) the employee's
regular hourly rate of pay, or receive compensatory time in the amount of time and one half (1
1/2) hours worked, for employment in excess of forty (40) hours per week.
Full-time professional staff shall be compensated on an hour-for-hour basis in excess of
forty (40) hours per week.
All compensatory time shall be taken within the pay period earned.
Section 13.5. Full-time employees, with the exception of professional staff, may be
compensated at time and one half the employee's regular hourly rate of pay for employment in
excess of forty hours per week. Full-time professional staff may be compensated at hour for
hour for time spent in excess of an eight hour day. No overtime will be worked unless
previously approved by the supervisor or Court Administrator unless of an emergency nature.
When the need arises to transport a juvenile to a placement out of town and that
placement is at a distance that cannot be covered in an eight hour day, the employee shall be
entitled to compensatory time on an hour-for-hour basis beyond the normal eight hour day and
shall be taken within the pay period earned.
Section 13.6. Out of Classification Pay. When an employee has been notified by his or
her immediate supervisor to fill a vacancy in a higher level job for a period of more than fifteen
(15) working days, he/she shall be compensated for such hours worked at the rate of the entry
step; or if this rate is not equal to an increase in rate for the involved employee, the
compensation shall be at the lowest pay grade range for the job which does provide an increase
in pay to the employee. This agreement is subject to the following conditions:
A.

In the opinion of the immediate supervisor, the employee is fully qualified to
perform the duties of that position.

B.

The employee has served a thirty day orientation period on that job. Employer
will record thirty day period. No time limit on 30 day period.

C.

A vacancy shall mean the replacing of a regular employee who is off work for
illness, vacation, or other compelling reason.
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D.

If in the opinion of the Employer, it is not necessary to fill such a vacancy, it need
not be filled. In this case, no remaining employee shall be required to perform
work above his/her classification in order to compensate for the absent
employee.

Section 13,7. Holiday Pay. Should a holiday fall during the time an employee is off on
paid sick leave, he or she shall be granted holiday pay in lieu of paid sick leave for such holiday
if all other requirements are met.
Section 13.8. Emergency Conditions. If the Chief Judge, or their designated
representative to act in their absence, declares that the Court cannot be opened or operated
due to weather conditions, natural disaster, civil disturbance, or any other official declared
emergency, employees (present at time of closure or not utilizing paid time off, e.g., personal,
vacation or sick, or on unpaid medical leave) will be paid for the closure time and will not be
required to use accumulated leave time or take unpaid leave.
In the event an employee calls in prior to the start of their shift for the same-day closure
events listed above, and the court closes before the start of their shift, the employee will be
paid for the closure time and such time shall not be deducted from their leave time.
Section 13.9. —Temporary Assignments. Employees who substitute for a Court Reporter
and who have the required certification from the State Court Administrative Office will be
compensated at the step 1 rate or the next step that gives the employee a pay increase of at
least $0.35 per hour at the PDCR Court Reporters pay scale for all hours worked provided the
employee works a minimum of one hour in the Court Reporters classification.

ARTICLE XIV.
LEAVES OF ABSENCE
Section 14.1. Personal Leave.
A.

The Employer may grant an unpaid leave of absence not to exceed one year for
good cause. All such leave shall be counted towards Family and Medical Leave
Act (FMLA) time off. Such good cause might include:
1.

Serious illness of the employee or a member of his or her immediate
family.

2.

Educational leave when such additional education would serve to the
advantage of the Court or related employment situation.

3.

A legal matter in which the employee is directly involved.
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B.

In the case of unpaid leave of absence for serious illness, upon written
confirmation of a serious illness by the attending physician and/or County
physician, hospitalization insurance payments shall be continued for a period of
one year (or longer if approved by the Employer in conjunction with County
Personnel Department and County Board Personnel Committee) for the
employee and medically eligible dependents providing all insurance
requirements are met. When this coverage is in effect, seniority will accrue to
the involved employee. All such leave shall be counted towards Family and
Medical Leave Act (FMLA) time off.

Section 14.2. Maternity Leave. Maternity leave shall be treated the same as leave for
any other temporary disability.
Section 14.3. Union Leave. Members of the Local Union elected to or selected for
International Union positions, which take them from their employment with the Employer, shall
at the written request of the International Union, and approval of the Employer, be granted
leaves of absence without pay, for a period not to exceed one year, and said leave shall be
renewable for one additional year. The members of the local Union, called upon to perform
services on behalf of a Union, shall be granted leaves of one day to two weeks while on
bonafide Union business and subject to the written request of the International Union, and
approval of the Employer without pay. Total leave for this purpose shall not exceed three
weeks per person in any one calendar year and shall be allowed consistent with efficient
operation of the Court.
Section 14.4. Political Leaves. Political leaves of absence shall be granted when an
employee assumes a full-time elective political office. Such leaves shall be granted for one (1)
term of office or four (4) years, whichever is greater without pay.
Section 14.5. Military Leaves.
A.

The Employer shall comply with all mandatory Federal and State laws dealing
with the re-employment rights of Veterans.

B.

A full-time employee with reserve status in the Armed Forces of the United
States or membership in the Michigan National Guard who is called to
participate in training sessions shall be permitted leave for this purpose. He/she
shall furnish to the Employer, in writing, a statement of the total amount of
Government base paid wage received for this service during this period. If such
Government wage does not equal the employee's usual salary, he/she shall be
paid the difference by the Employer for a period not to exceed ten (10) working
days in any one (1) calendar year. The employee shall notify the Employer as
soon as possible when called upon to report for training.
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Section 14.6. Funeral Leave.
A.

When death occurs in an employee's immediate family, i.e., spouse, parent,
current step-parent, parent of a current spouse, child, stepchild, brother or
sister, son-in-law, daughter-in-law, grandchild or a permanent member of the
employee's family, the employee, on request, will be excused for three (3)
normal scheduled working days within 14 days from the date of death to attend
to matters pertaining to the death. The employee must notify his or her
supervisor in advance of the absence.

B.

An employee excused from work under this section shall, after making written
application, receive the amount of wages, exclusive of shift or any other
premiums, that he or she would have earned by working during straight time
hours on such scheduled days of work for which he or she was excused. This
time paid will not be counted as hours worked for purposes of overtime.

C.

In the event of a simultaneous tragedy affecting more than one of the covered
relatives enumerated above, not more than three (3) normally scheduled
workdays shall be excused with pay, and all such paid days shall be subject to the
terms and conditions heretofore stated in this section.

D.

In the event of death of an employee's aunt, uncle, nephew, niece: one (1) day
paid leave will be allowed subject to the terms and conditions heretofore stated
in this section. In the event of a death of a brother-in-law or sister-in-law,
grandparents or grandparent of a current spouse, two (2) days paid leave will be
allowed subject to the terms and conditions heretofore stated in this section.

E.

Other benefits shall continue to accrue and be paid as provided in this
agreement when an employee is on funeral leave.

F.

Additional paid time may be granted for extenuating circumstances at the
discretion of the Judge. Total of all leave shall not exceed five (5) days.

G.

Funeral leave for non-immediate family members may be taken at the discretion
of the Judge.

Section 14.7. Jury Duty/Witness Responsibility.
A.

During the time an employee is actually reporting to the Court for jury duty and
following receipt of "Certificate of Jury Service", the Court Administrator or his or
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her designee will convert the employee's usual shift to a regular five-day,
Monday through Friday day-shift basis.
B.

Any person holding a full-time position ordered to serve on a jury shall be
entitled to his or her regular pay provided he or she deposits his or her fees for
service, other than mileage, with the County Treasurer.

C.

Whenever any full-time employee is required to be absent from work by a
proper subpoena, issued by a court or commission legally empowered to
subpoena witnesses, which compels his or her presence as a witness, unless he
or she is a party or an expert witness, he or she shall be allowed the time
necessary to be absent from work at his or her regular pay to comply with such
subpoena, provided he or she deposits any witness fees, except mileage, with
the County Treasurer.

D.

Other benefits shall continue to accrue and be paid as provided in this
agreement while employee is on jury or witness leave.

Section 14.8. Procedure for Leaves.
A.

An employee must submit a letter of application to his or her Court
Administrator at least two (2) weeks prior to the start of any leave, except
funeral leave, for which advance notice is not required.

B.

Employees must notify the Court Administrator in writing at least one (1) week
prior to any contemplated change in an approved leave date. Any change in
such leave date must be mutually agreed upon.

C.

It will be the option of the employee to utilize any accumulated vacation days.

D.

Fringe benefits will be retained but not accrued or paid during leave, unless
otherwise stated in this agreement. At the employee's option, he or she may
continue in the County's Medical Insurance Plan at his or her own expense
during leave.

E.

During a leave of absence, seniority will be maintained but shall accrue only
during the following leaves: Union, Funeral, National Guard or Reserve, Jury
Duty and Witness.

F.

Vacancies created by leaves may be filled or left vacant at the discretion of the
Court Administrator. if the position is filled, it shall be filled by a substitute
employee, whenever feasible. If it is not feasible to fill the position with a
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substitute employee, a full-time employee may be hired after notifying the
Union Bargaining Committee.
G.

An employee desiring to return from a leave may return directly to his or her job
if the position was left vacant or if a substitute employee was used. If a full-time
employee was used, the returning employee cannot bump but must take an
available position for which he or she has the seniority and qualifications. If no
such position is available immediately, the employee will be laid off without
bumping rights. An available position shall include a vacant, posted position.

Section 14.9. Family and Medical Leave. The parties agree that each has the right to
exercise its rights under the Family and Medical Leave Act and that any contrary provision
contained in this contract is superseded by the Family and Medical Leave Act.

ARTICLE XV.
SICK LEAVE

Section 15.1. Accrual.
A.

Sick leave for each full-time employee shall be one (1) eight hour day with pay
for each month of service. For the purpose of this section, a month of service is
completed when the employee has worked eleven (11) days in any one month.
Paid sick leave accumulation shall be limited to a maximum of sixty (60) days.
Any employee who is on paid sick leave shall be entitled to all contractual
benefits as if he or she were working.

B.

A probationary employee may accrue sick leave while on probation but may not
use such accumulated sick leave until he/she has completed one hundred eighty
(180) days of service.

Section 15.2. Sick Time Conversion.
In the event an employee should accrue more than sixty (60) days of sick leave at the end of
any calendar year, he/she shall be granted one-half (1/2) of this excess sick leave accumulation to
his/her vacation time available in the following year. For purposes of this computation one-half
day of vacation time will be added for each full day of excess sick leave accumulation, i.e. 10
days = 5 days' vacation; 13 days = 6.5 days' vacation.
Section 15.3. Use of Sick Leave.
A.

Paid sick leave may be used when illness or disability prevent an employee from
working, for necessary absence from work to care for a sick family member
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suffering from a serious illness, or for the purpose of keeping an appointment
with a doctor, For the purposes of this Section, immediate family shall be
defined as the same as FMLA and or/legal dependents living in the same
household; serious illness will be defined as an illness of a serious nature or one
involving the hospitalization or treatment by a physician of a member of the
immediate family and requiring the presence of the employee.
B.

Sick leave may be taken in any unit from one-half hour to the maximum available
in one-half hour increments.

C.

if the use of sick leave is excessive or the Employer has reason to believe it is
abusive, medical verification will be required. If this entails a cost not otherwise
required, it shall be borne by the Employer only if it is determined that the use of
sick leave was proper. Payment by the Employer will be made only if the
examination is directed by the Employer.

D.

Employees that have accrued sick days shall be given the option of using all their
sick days prior to being placed on Sick and Accident.

E.

Any abuse of this section shall be cause for disciplinary action.

Section 15.4. Sick Leave Severance.
Any employee who after eight (8) years of County employment (except for discharge)
leaves the employment of the County, shall be paid one-half (Y2) of his/her accumulated sick
leave, up to thirty (30) days, which shall be based upon his/her regular daily wage rate, subject
to a cap of $2,500.00.
A.

Sick Leave Severance - Retirement. Any employee who retires under the
provisions of the Bay County retirement program and is immediately receiving
retirement benefits, without a break in service, shall be paid one-half (%) of
his/her accumulated sick leave, up to thirty (30) days, which shall be based upon
his/her regular daily wage rate.

B,

Designated Beneficiary. The designated beneficiary of an employee who dies
while employed by the County, after eight (8) years of service, shall upon death
of the employee, be paid for one-half (1/2) of his/her unused sick leave on record
at the time of death, up to thirty (30) days.
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ARTICLE XVI.
HEALTH AND WELFARE
Section 16.1. Medical and Hospitalization Insurance. The Employer shall provide the
same health insurance and under the program conditions as Full-Time General County
employees in the Steelworkers unit receive. If the employee does not participate in the health
insurance program, the employee will be paid $1,800. When both spouses work for Bay County
and are both eligible for health care, the other spouse shall be eligible for the payment in lieu of
health care only if that employee has been receiving it continuously since 2016.
Section 16.2. Sick and Accident Insurance.
A.

After completion of the probationary period, the Court will provide Sick and
Accident Insurance or self-insurance for employees covered by this agreement.
Said insurance shall become operative on the thirty-first (31st) calendar day after
occurrence of a verified disability unless the employee first chooses to utilize
available vacation or sick days, and will provide 75% of employee's regular base
rate of pay for a period not to exceed thirty-six (36) weeks, for illnesses or
injuries arising after the signing date of this agreement in 1997, for any one
disability under the conditions of insurance company policy or County selfinsured conditions.

B.

Payments shall be less any amounts available from other sources, including local,
state or federal government.

C.

If it is determined that an employee will not return to work and is eligible for
pension under the County's Retirement System, such retirement shall not be
deferred in order to collect on this benefit.

D.

A recurrence of a previous illness which occurs within six months of return to
work shall be considered to be a continuation of that illness for continuation of
the sick and accident benefits.

E.

The Court shall furnish a copy of the policy to each employee. The Court shall
immediately notify the Union of any proposed change of insuring company
and/or policy wording. This change shall then be subject to negotiation at the
next scheduled bargaining session.

F.

Time spent on sickness and accident shall not count towards earning sick,
vacation or personal days.

G.

Available sick and vacation days may be used to receive payments during the
thirty (30) day waiting period.
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H.

Benefits (except for health and life insurance) shall neither accrue nor be paid
while an employee is on sick and accident coverage. Seniority shall be
maintained but not accrued while an employee is on sick and accident coverage.

I.

Employees that have accrued sick days shall be given the option of using all their
sick days prior to being placed on Sick and Accident.

Section 16.3. Unemployment Compensation. Bay County is established as a
Reimbursing Employer with the Michigan Employment Security Commission in conformity with
State and Federal Rules and Regulations and as such, extends unemployment compensation
coverage under the rules established for said commission. This kind of coverage is also
afforded to all Court employees.
Section 16.4. Workers' Compensation.
A.

Bay County is registered as a "Self-Insuring Employer" under state and federal
rules for payment of workers' compensation benefits and as such does provide
this benefit to the employees. Court employees are eligible for this benefit.

B.

Benefits provided under this contract will be retained but not accrued or paid
during periods covered by workers' compensation. During coverage under
workers' compensation, seniority will be maintained but shall not accrue.
Coverage under the medical and hospitalization insurance will cease two (2)
months after the start of the period covered by workers' compensation. An
employee may participate in a group health insurance program at his or her own
expense for an additional six months immediately following. This period may be
extended upon approval of the Judge with input from the County Board of
Commissioners.

Section 16.5. Social Security.
A.

Bay County provides social security coverage for employees covered by this
agreement under the usual conditions. Court employees are also covered on
this benefit.

B.

The employee contributes his/her share as defined by federal government
through payroll deduction. This applies to Court employees also.

Section 16.6. Retirement.
A.

Bay County provides a retirement program to eligible employees according to
terms contained in the Bay County Retirement System Ordinance established
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January 1, 1947 and as subsequently amended from time to time. These
benefits are also available to Court employees.
B.

All of the terms and conditions of said Ordinance are hereby made a part of this
contract as though written herein.

C.

For members of this unit, said Ordinance provides for a benefit formula based on
two and one quarter percent (2.25%) of the employee's average annual income
based on his/her best five (5) years' earnings times the number of years of
credited service. This benefit is also available to Court employees.

D.

For a member of the unit said Ordinance provides for full retirement for
members who have thirty (30) years of credited service and who have obtained
fifty-five (55) years of age.

E.

Any employee hired after January 1, 1991, shall not receive a "refund" of
contributions made by the Employer on the employee's behalf to the Bay County
Employees Retirement System if that employee leaves the employ of the county
prior to being vested; employees hired on or before January 1, 1991, shall be
eligible for such refunds according to previous practice. Otherwise, current
retirement programs to remain the same.

F.

Effective January 1, 2012, for members of this unit hired on or after January 1,
2012, said Ordinance will provide for a benefit formula based on 1.6% percent of
the employees' average annual income based on his or her best five years
earnings times the number of years and who have attained 62 years of age.

G.

The Employer will offer 401k or 457 plan(s) to employees in the bargaining unit
once they have completed their probationary period for seniority per the terms
of Section 2.6 and Section 8.1 of this agreement.

Section 16.7. Schedule for Retiree Health insurance for Employees.
The following schedule applies to all employees hired on or after January 1, 2007.

Years of Service

Employer Paid % of Retiree's Premium

Employer Paid % of Spousal Coverage

10

55%

0%

11

55%

0%

12

55%

0%

13

55%

0%
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Years of Service

Employer Paid % of Retiree's Premium

Employer Paid % of Spousal Coverage

14

55%

0%

15

80%

0%

16

80%

0%

17

80%

0%

18

80%

0%

19

80%

0%

20

85%

15%

21

85%

15%

22

85%

15%

23

85%

15%

24

85%

15%

25

85%

40%

26

85%

40%

27

85%

40%

28

85%

40%

29

85%

40%

30

85%

50%

31

85%

50%

32

85%

50%

33

85%

50%

34

85%

50%

35

85%

50%

36

85%

50%

37

85%

50%

38

85%

50%

39

85%

50%
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Years of Service

Employer Paid % of Retiree's Premium

Employer Paid % of Spousal Coverage

40

85%

50%

Employees hired prior to January 1, 2007, shall receive 85% employer paid health
insurance premium and 50% employer paid health insurance premium for current spouse at
time of retirement.
Section 16.8. Health Care - Employees Hired After January 1, 2012 only
This Section supersedes any other provision of this collective bargaining agreement
which is in conflict with it for employees hired after January 1, 2012. Similarly, those other
provisions of the collective bargaining agreement which are not in conflict with this section
continue for all employees.
Employees hired after January 1, 2012 will, if otherwise eligible, become covered for
health care benefits on the first of the month following the month in which hired.
Such employees shall not be eligible for County-provided health care in retirement.
Section 16.9. Prescription Drug Plan
Effective January 1, 2012, the County will provide a prescription drug plan which follows
the following co-pay arrangements:
Covered OTC (over the counter) drugs
(with Doctor's prescription)

$0

Generics

$0 - $10

Name Brand- Preferred

$30

Name Brand — Non-Preferred

$50

Bio-Tech (over $1000 and injectable)

$100 minimum, $200 Maximum
Plus relinquishment of any coupons issued.

Section 16.10. Physicals.
A.

All newly appointed Court employees shall be required to pass a preemployment physical prior to commencing employment.
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B.

Pre-employment physicals shall be conducted by the Medical Officer of the Bay
County Health Department and must be arranged for at a time convenient to the
Health Department.

C.

If the Medical Officer determines that further examination is necessary he or she
will so direct.

D.

All costs of this pre-employment physical will be borne by the County.

E.

If, in the opinion of the Court, a physical is required to assure the Court that the
employee is able to continue in his or her present assignment, it may be so
directed; in which case, the County will bear the costs of said physical. If the
employee does not satisfactorily meet the physical requirements for his or her
position, the employee will be so notified and he or she may be reassigned.

Section MAL Other Health Benefits.
A.

All employees under the terms of the agreement shall be offered the following:
1.
2.
3,
4.
S.
6.
7.

B.

Tuberculin tests.
Tetanus toxoid series or booster.
influenza immunization.
Diphtheria series or booster.
Polio series or booster.
Cholesterol test.
Hepatitis B series or booster.

The above health benefits shall be available through the Bay County Health
Department and arrangements must be made by the employee at the
convenience of his/her department and the Health Department.

Section 16,12. Benefits prior to this Memorandum of Understanding required that a
mammography be covered one per calendar year, no age restrictions at 80% after deductible.
This section eliminates the deductible and percent co-pay requirements from screening
mammography services provided by PPO network providers.
Section 16.13. Benefits prior to this Memorandum of Understanding did not cover adult
immunizations, only childhood immunizations up to the age of 16. This section adds Adult
immunizations approved by BCBS under this additional benefit rider as recommended by the
Advisory Committee on Immunization Practices and the American Academy of Pediatrics when
provided by participating provider.
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Section 16.14. Benefits prior to this Memorandum of Understanding for preventive care
services were subject to a $250 maximum (cap) per member per calendar year. This section
eliminates the cap, so that all preventive services as dictated by the BCBS coverage become
covered at 100% up to the plan limits without a cap on the maximum dollars spent in this
category.
Section 16.15. Life Insurance. Employees will receive $20,000 in Employer-paid life
insurance, commencing after this contract is executed in 1997.
Effective the first of the month within sixty (60) days after the contract is executed by
the parties, the County will provide $40,000 Group Term Life Insurance coverage to each
employee. This coverage will be canceled when the employee leaves the County for any
reason, including retirement.
Effective the first of the month within sixty (60) days after the contract is executed by
the parties in 2010, the County will provide $10,000 Group Term Life Insurance coverage to
each employee who retires on or after the effective date of this agreement. This does not
apply retroactively to employees who retired before the effective date of this agreement.
Under no circumstances may an employee be eligible for both life insurance provisions
at the same time.
Employees hired after January 1, 2020, will not be eligible for life insurance in
retirement.
Section 16.16. Benefit and Col:lay. A copy of the benefit and copay structure for health
insurance is attached hereto (Appendix C).

ARTICLE XVII.
VACATION
Section 17.1. Vacation Accrual and Use. Vacation leave shall be earned at the rate of
one (1) eight hour day per month of service. For the purpose of this section, a month of service
is completed when the employee has worked eleven (11) days in any one month. Vacation
shall accrue from date of employment but shall not be used until the following calendar year
thereafter. Vacation earned during any calendar year shall not be available to the employee
until January 1st of the year following.
Section 17.2. Exception. The Judge may make an exception to the above procedure in
case of extenuating circumstances, however, no employee shall be allowed to use vacation
time not yet earned.
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Section 17.3, Communication. The Court Administrator shall keep the employee
advised as to their accumulated vacation.
Section 17.4. Termination. In the event of termination, the employee will be paid for all
of his/her unused accumulated vacation at the then prevailing hourly pay rate, including the
current year.
Section 17.5. Merit Days. In addition to the one (1) day per month accrual of vacation,
one (1) merit vacation day shall be added for each consecutive year of service following the first
full year on the employee's anniversary date to a maximum of ten (10) merit days (i.e., after
completion of the eleventh consecutive year of service, the employee would accrue twelve (12)
days plus ten (10) merit days). For purposes of this section, anniversary date is defined as the
month and the day of an employee's current seniority date in the bargaining unit. Upon
termination of employment an employee shall be paid for merit days accrued to date of
termination with no pro-ration. [See attached Settlement Resolution, August 1998 (Merit
Days)).
Section 17.6. Holidays and Vacation. Recognized Holidays, as listed elsewhere in this
agreement, falling within a vacation period, shall not be counted as vacation time.
Section 17.7. Units. Vacation may be taken in any unit from one-half (Y) hour to the
maximum available for that year in one-half (%) hour increments.
Section 17.8. Accumulation. Employees may, at their option, accumulate vacation
periods up to and including thirty (30) days' vacation, provided that all employees must take at
least six (6) vacation days each and every calendar year; however, no employee shall take more
vacation leave than has been accumulated.
Section 17.9. Reimbursement. No employee shall lose any accrued vacation. Said
vacation over thirty (30) days shall be reimbursed by the Court in full as of the end of the year
and payable in the second pay period in February of each year.
Section 17.10. Scheduling. All vacation must be scheduled by the Employer with
consideration for the seniority and desires of the employee concerned, consistent with efficient
operation. The Employer will not be required to schedule more employees for vacation at any
one time or season than the operation of the department can accommodate.
Section 17.11. Leaves. No vacation will be earned by employees while on any unpaid
leave of absence.
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ARTICLE XVIII.
HOLIDAYS
Section 18.1. Holidays.
A.

The following days are recognized as Holidays for pay purposes:
New Year's Day
Washington's Birthday
Memorial Day
Labor Day
Veteran's Day
Friday Following Thanksgiving
Christmas Day

Martin Luther King Day
Good Friday
Independence Day
General Election Day**
Thanksgiving Day
Christmas Eve
New Year's Eve Day

**

General Election Day shall be eliminated as a holiday if the full-time general
Steelworkers unit eliminates the same. If the General Election Day Holiday is
eliminated, an additional annual 1/2 day (4 hours) personal leave time will be
provided to employees who have been employed by the Employer for at least
five (5) years.

B.

Each full-time employee shall be paid for these holidays at his or her regular
straight time rate of pay, not including shift differential, on the following
eligibility requirements: he or she must have worked his or her last payroll
working day prior to the holiday, and his or her next scheduled working day after
the holiday.

C.

Court employees, with the exception of professional staff, called in to work on a
holiday, shall be guaranteed a minimum of four hours at the regular straight
time rate of pay or be paid eight hours idle holiday pay and one and one-half
times their regular hourly rate for all hours worked. By mutual consent, an
employee, with the exception of professional staff, may take compensatory time
off at time and one-half in lieu of the aforementioned time and one-half pay for
hours worked. However, such compensatory time must be used within the same
pay period.

D.

Professional staff shall be compensated through an hour for hour compensatory
time policy for time worked on a holiday. The professional staff member must
work at least 30 minutes before being compensated for the full hour. If the
professional staff member works more than one hour, he or she must work an
additional 30 minutes in that hour before being credited with the second hour.
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The professional staff member must actually be required to leave their residence
and come into work before this type of compensation will be allowed.
E.

Whenever one of the designated holidays falls on a Saturday, it shall be
celebrated on Friday; if the holiday falls on a Sunday, it shall be celebrated on
Monday. However, if the holiday falls on a Saturday and Friday is also a holiday,
Thursday and Friday shall be celebrated as holidays. If the holiday falling on
Sunday and Monday is also a holiday, Monday and Tuesday shall be celebrated
as holidays.

Section 18.2. Personal Holidays.
A.

in addition to the above, each employee shall be entitled to three (3) personal
Holidays per year which may be used in any unit from one-half (A) hour
increments. For new or terminating employees, these personal Holidays shall be
pro-rated on the following basis:
1.

One (1) Holiday for any time worked between January 1 and March 31;

2.

One (1) Holiday for any time worked between April 1 and June 30; and

3.

One (1) Holiday for any time worked after June 30.

Personal Holidays for terminating employees with eight (8) years or more of
credited seniority will be pro-rated.
B.

Personal Holidays will be assigned on a lump sum basis and available to the
employee as of January 1st of each year or at time of hire. Any personal holidays
used by terminating employees in excess of the pro-rating procedure as outlined
in paragraph A above shall be deducted from the employee's final payroll check.

C.

Personal Holidays shall be scheduled by the Employer with consideration for the
seniority and desires of the employee concerned, consistent with efficient
operation of the Court.

b.

There shall be no reimbursement for unused personal holidays.
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ARTICLE IX.
MISCELLANEOUS BENEFITS
Section 19.1. Mileage.
A.

The Employer agrees to pay mileage to all Court employees who are required to
use their personal car for and while on Court business.

B.

The mileage allowance shall be the Bay County rate and as adjusted from time to
time by the Board of Commissioners. This rate shall be effective on the date this
contract is signed in 1997 and apply to the employee's mileage incurred after
that date.

C.

The Court may require proof of insurance for employees required to use their
personal car on Court business.

Section 19.2. County/Court Policy.
A.

The County's travel policies are hereby made a part of this agreement by
reference as amended.

B.

If any terms contained in these policies differ from terms contained in this
contract, this contract shall supersede.

Section 19.3. Distribution of Contracts. The Court agrees to supply each member of the
bargaining unit with an electronic version of the Local 15157-12 United Steelworkers of
America contract within sixty (50) days after the signing of this agreement.
Section 19.4. The Court shall notify the Union of any proposed changes in any benefits
presently contracted by the Union. Such changes, when controllable by the Court, shall require
the mutual consent of the parties before taking effect for employees covered by this
agreement.
Section 19.5. —Tuition Reimbursement Program. Subject to budgetary constraints but
with a minimum budget of $2,000 for this bargaining unit, the County agrees to reimburse
bargaining unit employees for 75% of out-of-pocket tuition up to $1,500 annually while
participating in eligible studies at accredited colleges and universities, job related certifications
or CED's and subject to the following criteria:
A. The employee has been employed by the County for a minimum of one year.
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B. The employee must have received written approval from the Chief Judge and the
Director of Human Resources prior to registering for the course.
C. Eligible employees must achieve a grade of "B" or better, and credit for the course if
credit is offered.
D. The employee claiming reimbursement must prove actual payment sought to be
reimbursed by furnishing specific receipts. Books and miscellaneous fees are not
reimbursable, only tuition cost for credit hours or classes will be reimbursed subject
to approval.
E. To be reimbursed, the course must related to the work the employee is then
performing, including certification or license, or such course must be part of a
recognized degree awarding curriculum with the degree program being directly and
concretely related to the employee's current classification or a higher classification
within the unit.
F. Any employee required to attend a class, mandating in-service program or annual
examination in order to maintain his/her certification may be released form his/her
daily assignment, with pay, to complete said program but only if the same program
is not available outside regular working hours.
G. Employees who voluntarily separate from employment with the County within 3
years of receipt of payment for tuition reimbursement will be required to pay 50% of
the reimbursed amount back to the County. Said repayment will be deducted from
employee's final payroll and any additional amount will be invoiced.

ARTICLE XX.
SEVERABILITY

Section 20.
A.

Should any part of this agreement be rendered or declared illegal or invalid by
legislation, decree of a court of competent jurisdiction, National Labor Relations
Board or other established or to be established governmental administrative
tribunal, such invalidation shall not affect the remaining portion of this
agreement.
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B.

If any section of this agreement is invalidated as above defined, the parties may,
by mutual consent, renegotiate those sections to bring them into conformity
with the aforementioned ruling.

ARTICLE XXI.
ADVANCEMENT AND SENIORITY
Section 21.0. Each new employee and employees advancing in classification and grade
covered by this agreement shall initially be paid at the hire-in rate applicable to their
classification. Upon completion of the six month probationary period, he/she shall
automatically advance to the six month level of his/her pay grade. Further advancements
within the employee's pay grade are based upon merit and are not automatic. At least once
annually, each employee's work performance will be evaluated by his or her immediate
supervisor for the purpose of advancement on pay grade and planning for the future
development of each position. The evaluation will be conducted with input from each
employee and a written plan along with recommendations for any pay change and job
redevelopment will be completed for each employee. These evaluations shall be conducted at
a time which will allow budget planning.
Section 21.1. Employees who have reached the maximum pay rate shall continue to be
evaluated on a yearly basis for job performance and redevelopment of position. This
evaluation will also provide the Court with information necessary for position reclassifications
and employee advancement into other Court positions.
Section 21.2. Employer will provide seniority list to the unit chairperson once per year.

ARTICLE XXII.
SUPPLEMENTAL EMPLOYMENT
Supplemental employment must in no way conflict with the employee's hours of employment,
or in quantity or interest conflict in any way with satisfactory and impartial performance of
his/her duties, as determined within the sole discretion of the Employer.

ARTICLE XXIII.
WAIVER
The parties acknowledge that during the negotiations which resulted in this Agreement,
each had the unlimited right and opportunity to make demands and proposals with respect to
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any subject or matter not removed by law from the area of collective bargaining, and that the
understandings and agreements arrived at by the parties after the exercise of that right and
opportunity are set forth in this Agreement. Therefore, the Employer and the Union, for the
life of this Agreement, each voluntarily and unqualifiedly waives the right, and each agrees that
the other shall not be obligated, to bargain collectively with respect to any subject or matter
not referred to or not covered in this Agreement.
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be signed in their
' respective names of their respective representatives thereunto duty authorized
day of
this
, 2020, effective January 1, 2020.

PROBATE COURT
E3..X COUNTY
I
Dawn

UNITED STEELWORKERS (USW)

Chief Jud

Thorrias Conway, International Pre dent

ional Seoretery-Treasurer

David

Cell, internal cnai VP, Adrninis anon

Fre

Human Affairs

M.chaei Bolton, Director, District 2

!Bryan FSer, Staff Representative

USW Locai 15167-12 Committee Members

L
Wan

mai 15157 President

Nancy Baczkie

5151-12 Udit President

Laura Ktgia, 15157-12 Unit Griever
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PROFESSIONAL CLASSIFICATIONS — PROBATE COURT
SCHEDULE OF IN-RANGE SALARY PROGRESSION
BIWEEKLY AND ANNUALLY
(Effective January 1, 2020 — December 31, 2021)
2% INCREASE
3

Years

Hire Rate

6 Months

1 Year

2 Years

PUO1

$1,048.80
$27,268.80

$1,083.20
$28,163.20

$1,115.20
$28,995.20

$1,148.80
$29,868.80

$1,182.40
$30,742.40

PUO2

$1,164.80
$30,284.80

$1,204.80
$31,324.80

$1,245.60
$32,385.60

$1,280.80
$33,300.80

$1,320.80
$34,340.80

PU03

$1,294.40
$33,654.40

$1,340.80
$34,860.80

$1,384.80
$36,004.80

$1,432.80
$37,252.80

$1,479.20
$38,459.20

PUO4

$1,432.80
$37,252.40

$1,482.40
$38,542.40

$1,582.40
$40,102.40

$1,597.60
$41,537.60

$1,650.40
$42,910.40

PU05

$1,585.60
$41,225.60

$1,649.60
$42,889.60

$1,716.80
$44,636.80

$1,782.40
$46,342.40

$1,848.00
$48,048.00

PU06

$1,763.20
$45,843.20

$1,836.00
$47,736.00

$1,919.20
$49,899.20

$1,988.80
$51,708.80

$2,064.00
$53,664.00

PUO7

$1,953.60
$50,793.60

$2,040.00
$53,040.00

$2,133.60
$55,473.60

$2,217.60
$57,657.60

$2,311.20
$60,091.20

PUO8

$2,164.80
$56,284.80

$2,268.00
$58,968.00

$2,370.40
$61,630.40

$2,477.60
$64,417.60

$2,582.40
$67,142.40

PUO9

$2,396.00
$62,296.00

$2,521.60
$65,561.60

$2,644.80
$68,764.80

$2,765.50
$71,905.60

$2,884.80
$75,004.80

PU10

$2,662.40
$69,222.40

$2,804.00
$72,904.00

$2,944.00
$76,544.00

$3,084,80
$80,204.80

$3,232.80
$84,052.80

PU11

$2,952.00
$76,752.00

$3,112.80
$80,932.80

$3,278.40
$85,238.40

$3,445.60
$89,585.60

$3,609.60
$93,849.60

Salary
Grade
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TECHNICAL, OFFICE, PARAPROFESSIONAL AND SERVICE CLASSIFICATIONS - PROBATE COURT
SCHEDULE OF IN-RANGE SALARY PROGRESSION
HOURLY, BIWEEKLY AND ANNUALLY
(Effective January 1, 2020 - December 31, 2021)
2% INCREASE
Salary

Hire Rate

6 Months

$9.65
$772.00
$20,072.00
$9.65
$772.00
$20,072.00
$10.34
$827.20
$21,507.20
$11.38
$910.40
$23,670.40
$12.66
$1,012.80
$26,332.80
$13.92
$1,113.60
$28,953.60
$15.59
$1,247.20
$32,427.20
$17.41
$1,392.80
$36,212.80
$19.56
$1,564.80
$40,684.80

$9.65
$772,00
$20,072.00
$9.92
$793.60
$20,633.60
$11.06
$884.80
$23,004.80
$12.20
$976.00
$25,376.00
$13.62
$1,089.60
$28,329.60
$14.90
$1,192.00
$30,992.00
$16.76
$1,340.80
$34,860.80
$18.75
$1,500.00
$39,000.00
$20.95
$1,676.00
$43,576.00

1 Year

2 Years

Grade

TP01

TP02

TP03

TP04

TP05

TP06

TP07

TP08

TP09

$9.67
$10.20
$773.60
$816,00
$20,113.60 $21,216.00
$11.14
$10.57
$891.20
$845.60
$21,985.60 $23,171.20
$12.44
$11.73
$938.40
$995.20
$24,398.40 $25,875.20
$13.07
$13.92
$1,113.60
$1,045.60
$27,185.60 $28,953.60
$14.56
$15.44
$1,164.80
$1,235.20
$30,284.80 $32,115.20
$15.94
$16.96
$1,275.20
$1,356.80
$33,155.20 $35,276.80
$17.91
$19.01
$1,432.80
$1,520.80
$37,252.80 $39,540.80
$21.34
$20.05
$1,604.00
$1,707.20
$41,704.00 $44,387.20
$22.51
$23.90
$1,912.00
$1,800.80
$46,820.80 $49,712.00

Rate of pay for all positions will comply with State of Michigan Minimum Wage Law, currently:
January 1, 2020 $9.65/hour
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PROFESSIONAL CLASSIFICATIONS — PROBATE COURT
SCHEDULE OF IN-RANGE SALARY PROGRESSION
BIWEEKLY AND ANNUALLY
(Effective January 1, 2022 — December 31, 2022)
1% INCREASE
Salary

Hire Rate

6 Months

1 Year

2 Years

3 Years

PU01

$1,059.20
$27,539.20

$1,094.40
$28,454.40

$1,126.40
$29,286.40

$1,160.00
$30,160.00

$1,194.40
$31,054.40

PUO2

$1,176.80
$30,596.80

$1,216.80
$31,636.80

$1,258.40
$32,718.40

$1,293.60
$33,633.60

$1,334.40
$34,694.40

PUO3

$1,307.20
$33,987.20

$1,354.40
$35,214.40

$1,398.40
$36,358.40

$1,447.20
$37,627.20

$1,493.60
$38,833.60

PUO4

$1,447.20
$37,627.20

$1,497.20
$38,937.60

$1,557.60
$40,497.60

$1,613.60
$41,953.60

$1,667.20
$43,347.20

PU05

$1,601.60
$41,641.60

$1,666.40
$43,326.40

$1,733.60
$45,073.60

$1,800.00
$46,800.00

$1,866.40
$48,526.40

PUO6

$1,780.80
$46,300.80

$1,854.40
$48,214.40

$1,938.40
$50,398.40

$2,008.80
$52,228.80

$2,084.80
$54,204.80

PUO7

$1,972.80
$51,292.80

$2,060.80
$53,580.80

$2,155.20
$56,035.20

$2,240.00
$58,240.00

$2,334.40
$60,694.40

PUO8

$2,186.40
$56,846.40

$2,290.40
$59,550.40

$2,394.40
$62,254.40

$2,502.40
$65,062.40

$2,608.00
$67,808.00

PUO9

$2,420.00
$62,920.00

$2,547.20
$66,227.20

$2,671.20
$69,451.20

$2,793.60
$72,633.60

$2,913.60
$75,753.60

PU10

$2,688.80
$69,908.80

$2,832.00
$73,632.00

$2,973.60
$77,313.60

$3,116.00
$81,016.00

$3,264.80
$84,884.80

PU11

$2,981.60
$77,521.60

$3,144.00
$81,744.00

$3,311.20
$86,091.20

$3,480.00
$90,480.00

$3,645.60
$94,785.60

Grade
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TECHNICAL, OFFICE, PARAPROFESSIONAL AND SERVICE CLASSIFICATIONS - PROBATE COURT
SCHEDULE OF IN-RANGE SALARY PROGRESSION
HOURLY, BIWEEKLY AND ANNUALLY
(Effective January 1, 2022 - December 31, 2022)
1% INCREASE
Hire Rate

6 Months

1 Year

2 Years

TP01

$9.65
$772.00
$20,072.00

$9.77
$781.60
$20,321.60

$10.30
$824.00
$21,424.00

TP02

$9.65
$772.00
$20,072.00
$10.44
$835.20
$21,715.20

$9.65
$772.00
$20,072.00
$10.02
$801.60
$20,841.60

$10.68
$854.40
$22,214.40
$11.85
$948.00
$24,648.00
$13.20
$1,056.00
$27,456.00

$11.25
$900.00
$23,400.00
$12.56
$1,004.80
$26,124.80
$14.06
$1,124.80
$29,244.80
$15.59
$1,247.20
$32,427.20
$17.13
$1,370.40
$35,630.40
$19.20
$1,536.00
$39,936.00
$21.55
$1,724.00
$44,824.00

Salary
Grade

TP03

$11.17
$893.60
$23,233.60

TP04

$11.49
$919.20
$23,899.20

$12.32
$985.60
$25,625.60

TP05

$12.79
$1,023.20
$26,603.20

TP06

$14.06
$1,124.80
$29,244.80
$15.75
$1,260.00
$32,760.00

$13.76
$1,100.80
$28,620.80
$15.05
$1,204.00
$31,304.00
$16.93
$1,354.40
$35,214.40

TP08

$17.58
$1,406.40
$36,566.40

$18.94
$1,515.20
$39,395.20

TPQ9

$19.76
$1,580.80
$41,100.80

$21.16
$1,692.80
$44,012.80

TP07

$14.71
$1,176.80
$30,596.80
$16.10
$1,288.00
$33,488.00
$18.09
$1,447.20
$37,627.20
$20.25
$1,620.00
$42,120.00
$22.74
$1,819.20
$47,299.20

$24.14
$1,931.20
$50,211.20

Rate of pay for all positions will comply with State of Michigan Minimum Wage Law, currently:
January 1, 2020 - $9.65/hour
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APPENDIX A
DEFINITIONS
Bargaining Unit

All members of Local Union 15157, United Steelworkers, Probate
Court Unit.

Committee Person

A member of the Union Bargaining or Grievance Committee.

Compensatory Time

Time off in lieu of payment for work outside the regular schedule.

County
Commissioners.

Bay County, Michigan, represented by the Bay County Board of

Court

Bay County Probate Court, Bay County, Michigan, represented by
Probate Court Judge or his/her designated representative.

Employee

An employee of Bay County Probate Court represented by the
United Steelworkers, Local 15157, under this agreement as listed
in Recognition Article

Employer

Bay County Probate Court and Bay County Board of
Commissioners, under this agreement as listed in preamble on
term of agreement Article I.

Full-time Personnel

An employee of Bay County Probate Court who works 80 hours
per bi-weekly pay period on a regular basis.

Lay-Off

A reduction in the work force.

Lockout

Closing down the operation of the Court or any department of the
Court as a form of economic pressure upon employees to enforce
acceptance of Employer's terms.

Parties

Probate Court, Board of Commissioners and Local 15157, United
Steelworkers Probate Court Unit.

Part-time Employee

Those employees who work less than 40 hours in a bi-weekly pay
period on a regular basis.

Reclassification

Approved change in the classification of an employee placing the
employee under a new or revised job description.
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Substitute Employee

An employee hired on a temporary basis to fill a vacancy created
by a regular employee who, under terms of this agreement, is on
a leave of absence. Substitute employees will not accrue any
seniority or benefits and will be replaced by the employee
returning from leave. Dismissal or discipline of a substitute
employee will not be subject to the grievance procedure of this
contract.

Transfers

The assignment of an employee to a different classification or a
department.

Union

United Steelworkers, AF of L-C10-CLC (also U.S.W.).

Union President

Duly elected president of Local Union 15157, United Steelworkers.

Unit Committee

Representatives who are appointed or elected to carry out union
duties such as bargaining and grievance matters.

Unit Representative

A representative of Local Union 15157, United Steelworkers,
appointed or elected to carry out union duties and adjust
grievances.

He/She or His/Her

Whenever used will refer to either or both gender.

Appendix A - Page 2 of 2
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APPENDIX B
PROBATE COURT GENERAL WORK RULES
PURPOSE: The orderly and efficient operation of the Probate Court requires that certain work
rules be established. Work rules covering personal standards of conduct as well as standard
operating procedures are necessary to protect the health and safety of all employees, maintain
uninterrupted service and to protect the Court/County goodwill and property.
WORK RULES: The following work rules shall be applicable to all Court employees. These rules
are not intended to be all inclusive and the Court shall, when it deems appropriate, establish
additional rules to insure the effective operations of the Court.
•

Employees shall deal with the public in a courteous and professional manner.

Employees shall not gather on County/Court premises to conduct any personal business
•
without authorization.
Employees shall follow all safety regulations to include the wearing of safety articles and
•
the using of protective equipment. Employees shall immediately report accidents or injury to
their supervisor.
Employees shall be responsible for and shall not misuse Court/County property records,
•
or other materials in their care, custody, and control. Court/County property, records, or other
materials shall not be removed from the premises without written permission.
•

Employees shall avoid littering work areas.

Employees must be at their designated work area on time and ready to work.
•
Employees shall remain at their work area, at work, until the scheduled quitting time unless
permission to leave is granted by their supervisor.
•
An employee shall immediately report to his or her supervisor his or her inability to
report to work and the reason therefor.
Employees shall immediately report the loss of their badge or identification card to their
•
supervisor. Employees shall not allow other persons to use their badge or identification card at
any time.
•

Employees shall not park in prohibited areas.

•
data.

Employees shall notify their supervisor whenever there is a change in their personal

Appendix B - Page 1 of 2
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•

Employees shall not restrict or interrupt work or interfere with the work of others.

•

Employees shall report for and remain at work only in a fit physical condition.

Employees shall not neglect their duties and responsibilities or refuse to perform
•
assigned work.
Employees shall not engage in immoral conduct, fight, engage in horseplay, gamble, or
•
use abusive language while on duty or on County/Court premises.
Employees shall not use County/Court telephone for personal calls or conduct personal
•
business during working hours on County/Court premises.
•
Employees shall not engage in unapproved soliciting, partisan political activity, use their
position for personal gain, or use their position to coerce others.
•
Employees shall not post notices on the County/Court premises without prior written
approval from the appropriate authority.
Employees shall not possess unauthorized firearms, weapons, drugs, or intoxicating
•
beverages on the County/Court premises.
•

Employees shall not falsify records, reports, or claims of illness or injury.

•

Employees shall not punch or sign another employee's time card or work sheet.

•
Employees shall not engage in activities during non-working hours that are harmful to
the County/Court service or which inhibit their effectiveness on the job.
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Medicare Plus Bluesm Group PPO
Bay County

Benefits-at-a-Glance
January 1, 2020 - December 31, 2020
The information provided is a Summary of Benefits. It is a summary of what we cover
and what you pay. A complete list of services is found in your Evidence of Coverage
and the Medical Benefits Chart. If you have any questions about this plan's benefits or
costs, please call Medicare Pius Blue Group PPO Customer Service (phone numbers
are on the back cover of this booklet). You can always view your most current Evidence
of Coverage by signing into Member Secured Services at www.bcbsm.com/medicare
or by requesting them from Customer Service.
To join Medicare Plus Blue Group PPO, you must be entitled to Medicare Part A, be
enrolled in Medicare Part B, and live in our service area of all 50 states and U.S.
territories.
Call Medicare Pius Blue Group PPO at 1-866-684-8216, Monday through Friday from
8:30 a.m. to 5:00 p.m. Eastern time for more information. From October 1 through
March 31, hours are from 8:00 a.m. to 9:00 p.m., Eastern time, seven days a week.
(TTY users should call 711.)

Comprehensive Enhanced Formulary
56877600

10/19

Medicare Plus Blue is a PPO plan with a Medicare contract.
Enrollment in Medicare Plus Blue depends on contract renewal.
www.belasm.com/medicare
H9572_Grp20ActiveBAAG_M FVNR 0819

46,,,ygrst.

Benefit
Premium

In addition to the Medicare Part B premium, you may also be
required to pay a premium contribution as defined by your employer
or union group.

Combined Deductible
Out-of-Pocket Maximum

Out-of-network:

in-network:

$50
$800
In-network medical and hospital
care services below apply to this
annual amount.

Combined Out-of-Pocket
Maximum

Inpatient Care

Home health care
Hospice care

Inpatient facility evaluation and
management

Inpatient hospital care

Inpatient mental health care

Skilled nursing facility — covers
up to 120 days per benefit period

Office Visits

Office visits*

Not Applicable

$1,000
All medical and hospital care services below apply
to this annual amount.
Note: Services with a may require prior authorization.

Covered — 100%

Covered — 100%

Services are paid for by Original Medicare, not Medicare Plus Blue
Group PPO. Member may have to pay part of the costs for respite
care and hospice-related outpatient prescription drugs.
Covered up to 100% of approved
amount

Covered up to 100% of approved
amount

Covered up to 100% of approved

Covered up to 100% of approved
amount

Covered up to 100% of approved

Covered up to 100% of approved
amount

Covered up to 100% of approved Covered up to 100% of approved
amount
amount
Including Diagnostic Hearing, Outpatient Substance,AbUse,
Podiatry, and:Vision
$10

$20

$20 with a specialist

$30 with a specialist
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Benefit
Outpatient mental health services
in an office

In-network:

Out-of-network:

$10

$20

$20 with a specialist

$30 with a specialist

$25

$25

Covered up to 100% of
approved amount

Covered up to 100% of
approved amount

$15

$20

Outpatient Care
Ambulance services1— medically
necessary transport; coverage
applies to each one-way trip
Cardiac and pulmonary
rehabilitation services1

Chiropractic care — covered
services include manual
manipulation of the spine to
correct subluxation
Dental services

Original Medicare covers very limited medically necessary dental
services. Your Medicare Plus Blue Group PPO plan will cover those
same medically necessary services. For cost sharing information for
those services (e.g. surgery, office visits, X-rays), contact Customer
Service.

Diabetes programs and supplies1 Services are covered up to 100%
of the approved amount for
(includes coverage for glucose
diabetes screenings,
monitors, test strips, lancets,
diabetes-related durable medical
screening tests and
equipment or supplies, and
self-management training)
self-management training.
Diabetic shoes covered up to
100% of approved amount, after
deductible
Diagnostic tests, lab services,
and radiology services1
(costs for these services may
vary based on place of service)

Durable medical equipment.'

Covered up to 100% of
approved amount

Covered up to 100% of
approved amount, after
deductible
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Services are covered up to 100%
of the approved amount for
diabetes screenings,
diabetes-related durable medical
equipment or supplies, and
self-management training.
Diabetic shoes covered up to
100% of approved amount, after
deductible

Covered up to 100% of
approved amount

Covered up to 100% of
approved amount, after
deductible

Benefit
Emergency care — worldwide
coverage for qualified medical
emergencies and first aid
services (copay waived if
admitted to hospital within 3
days)
Hearing services
• Diagnostic testing

in-network:

Out-of-network:

$25 (waived if admitted
within three days)

$25 (waived if admitted
within three days)

Covered up to 100% of
approved amount

Covered up to 100% of
approved amount

Kidney disease
• Dialysis services.'

Covered up to 100% of approved Covered up to 100% of approved
amount
amount

•

Covered up to 100% of approved Covered up to 100% of approved
amount
amount

Professional charges

Outpatient mental health
services1

Covered up to 100% of
approved amount

Covered up to 100% of
approved amount

Outpatient physical, speech and
occupational therapy.'

Covered up to 100% of
approved amount

Covered up to 100% of
approved amount

Outpatient services1

Covered up to 100% of
approved amount

Covered up to 100% of
approved amount

Covered up to 100% of
approved amount

Covered up to 100% of
approved amount

Covered up to 100% of
approved amount

Covered up to 100% of
approved amount

Covered up to 100% of
approved amount

Covered up to 100% of
approved amount

*

Facility and clinic services

Outpatient substance abuse
care
• Facility and clinic services
Outpatient surgery, including
services at hospital outpatient
facilities and ambulatory surgery
centers
Podiatry:
• Medically necessary foot
care services other than office
visits.'
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Benefit

in-network:

Out-of-network:

Prosthetic and orthotic
appliances

Covered up to 100% of
approved amount, after
deductible

Supervised exercise therapy

Covered up to 100% of
approved amount

Covered up to 100% of
approved amount

Urgent care visits — covered
worldwide

$20, not subject to the
deductible

$20, not subject to the
deductible

Covered up to 100% of
approved amount

Covered up to 100% of
approved amount

Covered up to 100% of
approved amount,
after deductible

Covered up to 100% of
approved amount,
after deductible

Cost share same as if
services
were provided in the U.S.

Cost share same as if
services
were provided in the U.S.

Covered up to 100%
of approved amount

Covered up to 100%
of approved amount

Covered up to 100%
of approved amount

Covered up to 100%
of approved amount

Covered up to 100% of
approved amount

Covered up to 100% of
approved amount

Covered up to 100 % of
approved amount, after
deductible

Vision services
• Diagnosis and treatment
of diseases and conditions of
the eye
Additional Benefits
Determination of refractive state

Foreign travel
Not restricted to emergency or
urgent care

Home infusion therapy

Hospice respite care — cost share
for respite and drugs

Human organ transplants—
additional coverage
There is no lifetime maximum for
non-Medicare covered organs.
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Benefit
Private duty nursing — services
do not apply to the out-of-pocket
maximum

Removal of Medicare caps for
outpatient rehabilitation services

In-network:

Out-of-network:

50% of approved amount.

50% of approved amount.

Services do not apply to
out-of-pocket maximum.

Services do not apply to
out-of-pocket maximum.

Medicare Part B caps do not
apply to Outpatient
Rehabilitation Services.

Medicare Part B caps do not
apply to Outpatient
Rehabilitation Services.

Tivity HealthTM SilverSneakers®

Covered up to 100%
The SilverSneakers Fitness Program is a specialized program
designed for seniors. SilverSneakers provides access to
exercise equipment, classes and fun social activities at
thousands of locations nationwide.

Travel and lodging for covered
transplants and clinical trials

Covered up to 100%
of approved amount
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Covered up to 100%
of approved amount

Preventive Services and Wellness/Education Programs
- Abdominal aortic aneurysm screening
- Alcohol misuse screening and counseling
- Annual "Wellness" visit
- Bone mass measurement (bone density)
- Breast cancer screening (mammograms)
- Cardiovascular disease screening (behavioral therapy)
- Cervical and vaginal cancer screenings
- Colorectal cancer screenings
o Screening fecal occult blood test
o Screening flexible sigmoidoscopy
o Screening colonoscopy
o Screening barium enema
o Multi-target stool DNA test
- Depression screenings
- Diabetes screening
- Diabetes self-management training
- Flu shots (vaccine)
- Glaucoma screening
- Hepatitis B shots (vaccine)
- Hepatitis C screening test
- HIV screening
- Medical nutrition therapy services
- Medicare Diabetes Prevention Program (MDPP)
- Obesity screening and counseling
- Pneumococcal shot
- Prostate cancer screening
o Digital rectal exam

In-network and Out-of-network:
Covered — 100%

o Prostate specific antigen (PSA) test
- Screening for lung cancer with low dose computed
tomography (LDCT)
- Sexually transmitted infections screening and
counseling
- Smoking and tobacco use cessation (counseling to stop
smoking or tobacco use)
- Welcome to Medicare prevention visits (initial
preventive physical exam)
Any additional preventive services approved by Medicare
during the contract year will be covered.
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Prescription Drugs
Formulary Type: Comprehensive Enhanced Formulary

Phase 1: The Deductible Stage
Because there is no deductible for the plan, this payment stage does not apply to you.

Phase 2: The Initial Coverage Stage
You pay the following until your out-of-pocket costs reach $6,350. See Chapter 4 Section 5.6 of the
Evidence of Coverage for information about how Medicare counts your out-of-pocket costs.
Preferred retail and preferred
mail-order pharmacies

Standard retail and standard
mail-order pharmacies

Tier 1 — Preferred Generic

$3

$10

Tier 2 — Generic

$3

$10

Tier 3 — Preferred Brand

$20

$30

Tier 4 — Non-Preferred Drug

$20

$30

Tier 5 — Specialty Tier

$40

$50

Preferred retail and preferred
mail-order pharmacies

Standard retail and standard
mail-order pharmacies

Tier 1 — Preferred Generic

$3

$10

Tier 2 — Generic

$3

$10

Tier 3 — Preferred Brand

$20

$30

Tier 4 — Non-Preferred Drug

$20

$30

Not offered

Not offered

Up to a 3'1-day supply

Up to a 90-day supply

Tier 5 — Specialty Tier

Your plan requires prior authorization and has step therapy and quantity limit restrictions for certain drugs.
Please refer to your formulary to determine if your drugs are subject to any limitations.
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Phase 3 & 4: The Coverage Gap & The Catastrophic Stages
Most members do not reach the Coverage Gap Stage or the Catastrophic Coverage Stage. For
information about your costs in these stages, look at Chapter 6, Sections 6 and 7, in the
Evidence of Coverage online at www.bcbsrmcom/medicare.

Medicare Plus Blue Group PPO has a network of doctors, hospitals, pharmacies, and other
providers. if you use the providers in our network in Michigan, you may pay less for your covered
services. But if you want to, you can also use providers that are not in our network.
Out-of-network/non-contracted providers are under no obligation to treat Medicare Plus Blue Group
PPO members, except in emergency situations. Please call our customer service number or see your
Evidence of Coverage for more information, including the cost-sharing that applies to out-of-network
services.
Outside Michigan, your costs are the same as in-network services when you use providers that accept
Medicare. Using providers that do not accept Medicare may cost you more. To locate a provider in our
network, use the Find a Doctor tool on our website at: www.bcbsm.com/providersmedicare.
You must generally use network pharmacies to fill your prescriptions for covered Part D drugs.
Some of our network pharmacies have preferred cost-sharing. You may pay less if you use these
pharmacies. You can see our plan's pharmacy directory at our website
(www.bcbsm.com/pharmaciesmedicare).
Or, call us and we will send you a copy of the Provider/Pharmacy Directory or Provider/Pharmacy
Locator for members outside Michigan (phone numbers are on the back cover of this booklet).
You can see the complete plan formulary (list of Part D prescription drugs) and any restrictions on our
website at www.bcbsm.com/formularymedicare.
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For more information, please call us at 1-866-684-8216, Monday through Friday
from 8:30 a.m. to 5:00 p.m. Eastern time. From October 1 through March 31,
hours are from 8 a.m. to 9 p.m., seven days a week. TTY users should call 711.
Or you can visit us at www.bcbsm.com/medicare.
If you want to know more about the coverage and costs of Original Medicare,
look in your current "Medicare & You" handbook. View it online at
www.medicare.gov or get a copy by calling 1-800-MEDICARE (1-800-633-4227),
24 hours a day, 7 days a week. TTY users should call 1-877-486-2048.
This document is available in other formats such as audio CD and large print.
This document may be available in a non-English language.

Confidence
comes with every carc

Medicare PLUS Blue Group PPO
Blue Cross
Blue Shield
of Michigan

Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association.
R091282

As a self-funded group, you are solely responsible for compliance with the federal Summary of Benefit and Coverage (SBC) rules, including SBC creation and
distribution. BCBSM does not assume any responsibility for SBC rule compliance relating to your group health plan, or for creation or disclosure of compliant SBCs.
This SBC template document is being provided as an example that may contain useful information concerning your BCBSM administered coverage as you create
your own group health plan's SBC. This SBC template document being provided is not fully compliant with the SBC federal rules, It is your responsibility to work with
your legal counsel to ensure proper compliance with the federal SBC rules. This SBC template document does not constitute legal, tax, actuarial, accounting, benefit
design, compliance or other advice. BCBSM disclaims any liability or responsibility for any non-compliance by your group health plan with SBC rules and regulations
relating to creation, disclosure or other requirements. You should also note that there may be additional special circumstances which may be applicable to your
specific group health plan situation which may affect SBC content, including but not limited to account type arrangements such as flexible spending accounts (FSA),
health reimbursement arrangements (HRA), and health savings accounts, (HSA), or for example, wellness programs, reference based pricing or benefits, or
coverage not administered by BCBSM, or whether the coverage provides minimum essential coverage, If you have an ASC Plan Modification, it may be defined here
in only a limited way.

Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services

BAY COUNTY
Community Blue PPOsm ASC

Note to ABC groups: Betore completing this template, please
reference the disclaimer on the attached cover page.
Coverage Period: Beginning on or after 01101(2020
Coverage for: Individual/Family I Plan Type: PPO

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan, would share
the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately.
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, visit www,bcbsm,com or call the number on the back
of your BCBSM ID card. For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other underlined
terms see the Glossary, You can view the Glossary at https://www.healthcare,gov/sbc-glossary or call the number on the back of your BCBSM 1D card to request a copy.
nswersPil
Why this Matters:
n-Network Out-of-Network
What is the overall deductible?

$500 Individual/
$1,000 Family

$1,000 Individual/
$2,000 Family

Generally, you must pay all of the costs from providers up to the deductible amount before this
plan begins to pay. If you have other family members on the plan, each family member must
meet their own individual deductible until the total amount of deductible expenses paid by all
family members meets the overall family deductible.

This plan covers some items and services even if you haven't yet met the deductible amount.
Are there services covered before Yes. Preventive care services are covered But a copayment or coinsurance may apply. For example, this plan covers certain preventive
you meet your deductible?
before you meet your deductible.
services without cost-sharing and before you meet your deductible. See a list of covered
preventive services at https://www.healthcare.gov/coverage/preventive-care-benefits/.
Are there other deductibles for No.
You don't have to meet deductibles forspecific services.
specific services?
What is the out-of-pocket limit for
this plan?
$6,350 Individual! $12,700 Individual/
(May include a coinsurance
$12,700 Family
$25,400 Family
maximum)
Premiums, balance-billing charges, any
What is not included in the out ofpharmacy penalty and health care this
pocket limit?
plan doesn't cover.

The out-of-pocket limit is the most you could pay in a year for covered services. If you have
other family members in this plan, they have to meet their own out-of-pocket limits until the
overall family out-of-pocket limit has been met.
Even though you pay these expenses, they don't count toward the out—of—pocket limit.

Will you pay less if you use a
network provider?

Yes. See www.bcbsm.com or call the
number on the back of your BCBSM ID
card for a list of network providers.

This plan uses a provider network, You will pay less if you use a provider in the plan's
network. You will pay the most if you use an out-of-network provider, and you might receive a
bill from a provider for the difference between the provider's charge and what your plan pays
(balance billing), Be aware, your network provider might use an out-of-network provider for
some services (such as lab work). Check with your provider before you get services,

Do you need a referral to see a
specialist?

No

You can see the specialist you choose without a referral.

Group Number 007000253.0009

SBC000009118904
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All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies.
Cpmmon Medical Event

If you visit a health care
provider's office or clinic

If you have a test

Services You. May Need

In-Network Provider
(You will pay the least)
Primary care visit to treat $30 copay/office visit;
an injury or illness
deductible does not apply
$30 copay/visit; deductible
Specialist visit
does not apply

Out-of-Network Provider
(You will pay, the most)''.:.'
300/0 coinsurance

None
-

30% coinsurance

None

Preventive care/
screening/
immunization

No Charge; deductible does
not apply

Not covered

You may have to pay for services that aren't
preventive. Ask your provider if the services you
need are preventive. Then check what your plan
will pay for.

Diagnostic test (x-ray,
blood work)

20% coinsurance

300/o coinsurance

None

30% coinsurance

May require preauthorization

Imaging (CT/PET scans,
20% coinsurance
MRIs)
If you need drugs to treat Generic or select
prescribed over-theNot covered
your illness or condition
counter
drugs
More information about
prescription drug coverage Preferred brand-name
Not covered
is available at
drugs
www.bcbsm.com/druglists
Nonpreferred brand-name
Not covered
drugs
Facility fee (e.g.,
ambulatory surgery
20% coinsurance
If you have outpatient
center)
surgery

- -.3ww,m,,,,,-,*ororromms-esarmr.wermrs,a-arzivr_rnsacirmamzurverr,rnmer.,

If you need immediate
medical attention

Limitations, Exceptions & Other Important
Information

2-werasvv.—..,...werEnvmamm.,2*....,awociamarr.,immalk,

.

_

Not covered
Not covered

None

Not covered
30% coinsurance

None
None

Physician/surgeon fees

20% coinsurance

30% coinsurance

Emergency room care

$100 copay/visit; deductible
does not apply

$100 copay/visit; deductible does Copay waived if admitted or for an accidental
injury.
not apply

Emergency medical
transportation

20°/0 coinsurance

20% coinsurance

Mileage limits apply

Urgent care

$30 copay/visit; deductible
l
does not apply

30% coinsurance

None
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Services You May Need

In-Network Provider
(You will pay the least)

Facility fee (e.g., hospital
20 0/0 coinsurance
If you have a hospital stay room)
Physician/surgeon fee
20% coinsurance
Ifyou need behavioral
health services (mental
health and substance use
disorder)

Outpatient services

20% coinsurance

Inpatient services

20% coinsurance

Out-of-Network Provider
(You will pay the most)

.——

Limitations, Exceptions, & Other Important
Information
•
1:2

30°/0 coinsurance

Preauthorization is required

30% coinsurance

None

20% coinsurance for mental
health; 30% coinsurance for
substance use disorder

Your cost share may be different for services
performed in an office setting

30% coinsurance

Preauthorization is required.

,,,

If you are pregnant

ORE7NNETI,V, c—f

Office visits

Prenatal: No Charge;
deductible does not apply
Postnatal: No Charge;
deductible does not apply

Prenatal: 30% coinsurance
Postnatal: 30% coinsurance

Maternity care may include services described
elsewhere in the SBC (i,e, tests) and cost share
may apply. Cost sharing does not apply to certain
maternity services considered to be preventive.

Childbirth/delivery
professional services

200/0 coinsurance

30% coinsurance

None

30% coinsurance

None

Childbirth/delivery facility
20% coinsurance
services
.

If you need help recovering
or have other special health
needs

,

..

(77,12.F.s.,1

Mi=irrearte.FrWirp.9.152.M.WW...27,2WOMISLAIITOUPIfter.INV7
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Home health care

20% coinsurance

20% coinsurance

Preauthorization is required.

Rehabilitation services

20% coinsurance

30% coinsurance

Physical, Speech and Occupational Therapy is
limited to a combined maximum of 60 visits per
member, per calendar year.

Habilitation services

Not covered for Applied
Behavioral Analysis; Not
covered for Physical, Speech
and Occupational Therapy

Not covered for Applied
Behavioral Analysis; Not covered
None
for Physical, Speech and
Occupational Therapy

Skilled nursing care

20% coinsurance

20% coinsurance

Durable medical
equipment

20% coinsurance

20% coinsurance

Hospice services

No Charge; deductible does
not apply

No Charge; deductible does not
Preauthorization is required. Visit limits apply.
apply
.

Not covered

Not covered

If your child needs dental or Children's eye exam

_____
Preauthorization is required, Limited to 120 days
per member per calendar year
_
Excludes bath, exercise and deluxe equipment
and comfort and convenience items. Prescription
required.

None
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a
In-Network Provider
(You`will pay the least)

•••- • • Provider
fa(You.will ay the most)

Common Medical Event

Services You May Need

eye care
For more information on
pediatric vision or dental,
contact your plan
administrator

Children's glasses

Not covered

Not covered

None

Children's dental checkup

Not covered

Not covered

None

th.tlle0
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Excluded Services & Other Covered Services:
Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.)
• Acupuncture treatment

• Hearing aids

• Routine foot care

• Cosmetic surgery

• Infertility treatment

• Weight loss programs

• Dental care (Adult)

• Long term care

Other Covered Services (Limitations may apply to these services. This isn't a complete list. Please see your plan document.)
Bariatric surgery
Chiropractic care

• Coverage provided outside the United States.
See http://provider.bcbs.com
•

• Private-duty nursing
• Routine eye care (Adult)

Non-emergency care when traveling outside the
U.S
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Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those agencies is:
Department of Labor's Employee Benefits Security Administration at 1-866-444-3272 or www.dol.goviebsaihealthreform, or the Department of Health and Human Services,:
Center for Consumer Information and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323 x61565 or www.cclio.cms.gov or by
calling the number on the back of your BCBSM ID card. Other coverage options may be available to you too, including buying individual insurance coverage through the
Health Insurance Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596.
Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a grievance
or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also provide complete
information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance, contact Blue Cross® and
Blue Shield® of Michigan by calling the number on the back of your BCBSM 1D card.
Additionally, a consumer assistance program can help you file your appeal. Contact the Michigan Health Insurance Consumer Assistance Program (HICAP) Department of
Insurance and Financial Services, P. 0. Box 30220, Lansing, MI 48909-7720 or http://www.michigan,govidifs or difs-HICAPQmichigan,gov
Does this plan provide Minimum Essential Coverage? Yes
If you don't have Minimum Essential Coverage for a month, you'll have to make a payment when you file your tax return unless you qualify for an exemption from the
requirement that you have health coverage for that month.
Does this plan meet Minimum Value Standards? Yes
If your plan doesn't meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace.
(IMPORTANT: Blue Cross Blue Shield of Michigan is assuming that your coverage provides for all Essential Health Benefit (EHB) categories as defined by the State of
Michigan. The minimum value of your plan may be affected if your plan does not cover certain EHB categories, such as prescription drugs, or if your plan provides coverage
of specific EHB categories, for example prescription drugs, through another carrier.)
Language Access Services: See Addendum
To see examples of how this plan might cover costs for a sample medical situation, see the next section.
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About these Coverage Examples:
This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be different
depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing amounts (deductibles,
A
copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of costs you might pay under different
health plans. Please note these coverage examples are based on self-only coverage.

Peg is Having a Baby

Nlia's Simple Fracture

Managing Joe's Type 2 Diabetes
4 woefur:co
ountitnreolllned-nceotwnodirtkion)
(a year
care of

(9 months of in-network pre-natal care
and a hospital deliver,Y)

(in-network emergency room visit and
follow up care)

1

•
•
•
•

The plan's overall deductible
Specialist copayment
Hospital (facility) coinsurance
Other coinsurance

$500
$30
20%
20%

This EXAMPLE event includes services like:
Specialist office visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services
Diagnostic tests (ultrasounds and blood work)
Specialist visit (anesthesia)
Total Example Cost
In this exarr/ple, Peg would pAy:
Cost Sharing
Deductibles
Copayments
Coinsurance
What isn't covered
Limits or exclusions
The total Peg would pay is

$12,700

$500
$60
$1,900
$100
$2,560

111 The plan's overall deductible
la Specialist copayment
in Hospital (facility) coinsurance
N Other coinsurance

$500
$30
20%
20%

This EXAMPLE event includes services like:
Primary care physician office visits (including
disease education)
Diagnostic tests (blood work)
Prescription drugs
Durable medical equipment (glucose meter)
Total Example Cost
In this example, Joe would pay:
Cost Sharing
Deductibles
Copayments
Coinsurance
What isn't covered
Limits or exclusions
The total Joe would pay is

1 $7,400

$500
$200
$300
$4,300
$5,300

• The plan's overall deductible
N Specialist copayment

• Hospital (facility) coinsurance
• Other coinsurance

$500
$30
20%
20%

This EXAMPLE event includes services like:
Emergency room care (including medical
supplies)
Diagnostic tests (x-ray)
Durable medical equipment (crutches)
Rehabilitation services (physical therapy)
Total Example Cost
In this example, Mia would pay:
Cost Sharing
Deductibles
Copayments
Coinsurance
What isn't covered
Limits or exclusions
The total Mia would pay is

$1,900

$500
$90
$100
$0
$690.

If you are also covered by an account-type plan such as an integrated health flexible spending arrangement (FSA), health reimbursement arrangement
(HRA), and/or a health savings account (HSA), then you may have access to additional funds to help cover certain out-of-pocket expenses — like the
deductible, co-payments, or co-insurance, or benefits not otherwise covered.

The plan would be responsible for the other costs of these EXAMPLE covered services.
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9.1-L1

ADDENDUM — LANGUAGE ACCESS
SERVICES and NON-DISCRIMINATION

?.145-A- 5.D

We speak your language

.0 e.4

If you, or someone you're helping, needs assistance, you
have the right to get help arid information in your
language at no cost. To talk to an interpreter, call the
Customer Service number on the back of your card, or
877-469-2583, TTY: 711 If you are not already a member.

-aq.131-11-1-, 01111 5.1 -al 01 0F1I
877-469-2581 TTY: 711
Al2.

§-1-8w
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1f171761ff

si16?-11:4 751t1
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TDA-r

en su idioma sin costo alguno. Para ha blar con un
interprete, llama al numero telefOnico de Serviclo al

1P.P11qi VIM]

0111 I4 TXtg c5N
-K

(737r

IT

7KP-i-

qw
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cliente, que aparece en la parte trasera de su tarjeta, o
877-469-2583, TTY: 711 si usted todavia no es un
miembro.
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Neu quY vi,, hay nguti ma quy vi dang gitip d i, can trtY
quy vi se co quy'en dir9'c gitip va cd them thong tin
bang men nee cua minh mien phi. Ere' not chuyen vai mat
thong dich vien, xin goi s6 Dich vy Khach hang a mat sau
thh cOa quy v[, hoc 877-469-2583, TTY: 711 net: qujt vi
chua ph5iI0 melt thanh vien.
Nese fu, ose dikush qe po ndihrrioni, ka nevoje per
asistence, kepi to drejte to merrni ridihme dhe informacion
falas ne gjuhen Thal. Per to foiur me uje perkthyes,
telefononi numrin e Sherbirnit to Klientit ne anen e pasme
to kartes tuaj, ose 877-469-2583, TTY: 711 nese nuk jeni
ende nje anetar.

Falls Ste oder jernand, dem Sie helfen, UnterstUtzung
benetigt, haben Sie dos Becht, kosten lose Hilfe and
Informationen in Ihrer Sprache zu erhalten. Urn mit einem
Dolmetscher zu sprechen, rufen Sie bitte die Nummer des
Kundendienstes auf der Rtickseite Ihrer Karte an oder
877-469-2583, TTY: 711, wenn Sie noch kein Mitglied sind.
Se to o qualcuno the stai aiutando avete blsogno dl
asslstenza, hal Il dirltto dl ottenere aluto e informazioni
nella tua lingua gratuitamente. Per parlare con un
interprete, rivolgiti al Servizio Assistenza al numero
indfcato sul retro della tua scheda a chiama iI
877-469-2583, TTY: 711 se non sei encore membro.
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Kong ikaw, o ang iyong tinutulungan, ay nangangallangan
ng tulong, may karapatan ka na makaku ha ng tulong at
impormasyon sa iyong wika ng walang gastos. Upang
ma kausap ang isang tagasalin, tumawag sa numero rig
Customer Service sa likod ng iyong tarheta,
877-469-2583, TTY:711 kung ikaw ay hindi pa isang
miyembro.
Important disclosure

.1e0 Ty lub osoba, ktOrej pomagasz, potrzebujecle pomocy,
masz prawo do uzyskania bezpiatnej Informacji 1 pornocy
we wtasnym jezyku.Aby porozinawiaO z tlumaczern,
zadzwo6 pod numer dzialu obsiugi klienta, wskazartym na
odwrocre Twojej karty lub pod numer 877-469-2583,
TTY: 711, jeieli jeszcze nie masz czionkostwa.
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Ukoliko Varna III nekorne kome Vi pomaiete treba pornoC,
imate pravo da besplatno dobijete pomk i informacije na
svom jeziku. Da !piste razgovarali sa prevodiocem, pozovite
bro. korisniCke sluthe sa zadnje strane kartice ill
877-469-2583, TTY: 711 ako vet niste 61an.
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Si usted, o alguien a quien usted este ayudando, necesita
asistencia, tiene derecho a obtener ayuda e informacion
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877-469-2583, TTY:, 711) * -c, t321,t
Ecan Ram ionl HAM', xcrroposly ear nomoraere, nyacna
HONIODECly, TO 51.1 ffistee-re rrpaao Ha 6eCH713THOe ncurricHue
nos.tonm x anttiopmannn Ha Hanzest slarAxe. gag paaropopa
c nepeHozmuxost nomonirre no nosrepy reneclioHa OT,ii(e.Ha
06C4TYACHBaIMAILIllicirron, yxaaaHHotiy Ha o6patHoit
cropone Hamel 'minx HA31 no nomcpy
877-469-2583, TTY: 711, ecan y nac HCT tmencma

Blue Cross Blue Shield of Michigan and Blue Care Network
comply with Federal civil rights laws and do not
discriminate on the basis of race, color, national origin,
age, disability, or sex. Blue Cross Blue Shield of Michigan
and Blue Care Network provide free auxiliary aids and
services to people with disabilities to communicate
effectively with us, such as qualified sign language
interpreters and information In other formats. If you need
these services, call the Customer Service number on the
back of your card, or 877-469-2583, TTY: 711 if you are not
already a member. If you believe that Blue Cross Blue
Shield of Michigan or Blue Care Network has failed to
provide services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex,
you can file a grievance in person, by mail, fax, or email
with: Office of Civil Rights Coordinator,
600 E. Lafayette Blvd., MC 1302, Detroit, MI 48226,
phone: 888-605-6461, TTY: 711, fax: 866-559-0578,
email: CivilRights@bcbsm.com. If you need help filing a
grievance, the Office of Civil Rights Coordinator is available
to help you.
You can also file a civil rights complaint with the U.S.
Department of Health & Human Services Office for Civil
Rights electronically through the Office for Civil Rights
Complaint Portal available at
littas://ocrportai.hhs.govirocr/portal/lobby.jsf, or by mail,
phone, or email at: U.S. Department of Health & Human
Services, 200 Independence Ave, S.W., Washington, D.C.
20201, phone: 800-368-1019, TTD: 800-537-7697, email:
OCRComplaint@hhs.gov. Complaint forms are available at
http://www.hh5..goviocr/office/filehridex.fitrni.
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