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FLUSH TANK PROBLEMS

The flush tank hol ds enough water to flush the toilet. Once the handle is
pulled to flush the toilet the tank should enpty and fill again for the next
flush and the water should stop flowing into the tank.
Several probl ens can devel op:

/Tank continues to run after tank fills

/Tank doesn't fill but water continues to run

/Tank partly enpties

/vater |eaks on floor

/Not hi ng happens when you push the flush handl e

/ No vat er pressure avail abl e

1. PROCEDURE | F WATER CONTI NUES TO RUN AFTER TANK REFI LLS.

The problemis the water inlet valve is not seating tight enough to shut
the water off. (Figure 1)

To isolate the problem remove the tank lid. Gab the float and lift:

a. If the water stops running the problemis in the float mechani sm
If the float is over half subnerged | ook for a leak in the float.
Check the float and repair or replace. |If the float is okeh,

adjust the float downward. This can be done by: (a) adjustment
screw on top of the ball cock. (b) bending the rod supporting the
float. The recommended water |evel is often marked on the tank wall.
If not, the water |evel should be about 1" bel ow the overfl ow pi pe.

b. If you cannot stop the water flow by raising the float, the
problemis probably the inlet valve in the ball cock.

Shut off the water to the tank by turning the val ve bel ow t he
tank or by closing the valve in the main supply to the house.

Remove the float assenmbly by unscrewi ng two thunb screws.
This will allowyou to lift out the valve.

In other ball cocks, unscrew the two thunb screws on either side of
the top assenbly and Iift it off. The val ve assenbly should drop out.
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c. Repl ace the rubber washer in the bottomof the valve. If you do not
have a new washer turn the old one over as a tenporary repair until
you can get a new repl acenent. Check the size before you reassenbl e.

Al so, check the gasket or "0" ring toward the top of the valve. This
should be pliable so it will prevent the inconming water fromsquirting
out around the top of the valve.

Reassenbl e the valve and turn on the water.
2. PROCCEDURE | F TANK DOESN T FI LL BUT WATER CONTI NUES TO RUN.

a. The problemis nost likely that the tank ball is not seating. Check to
see if the linkage is binding or hooked so it does not let the ball go
conmpletely down. O the tank ball might be so old it is winkled or
cracked so water is running through the tank ball. (Figure 2)

b. The solution is to buy a new rubber tank ball and/or a new |inkage and
replace the old worn parts. You mght consider replacing the entire
tank ball and linkage with a flapper val ve.

c. Due to use, water, and salt deposits, the flush handl e m ght bind and
not let the tank ball reseat. Put a few drops of penetrating oil on
the handl e just inside the tank and wiggle it back and forth. If the
handl e is rusted so bad it cannot be | oosened with the oil a new one
will have to be installed. To do this renove the nut inside the tank.
This is usually a left handed thread so to | oosen you would turn
cl ockwi se.

3. PROCEDURE | F WATER LEAKS ON THE FLOOR

Water on the floor underneath the toilet tank may be caused by one of the
follow ng: (Figure 3)
a. Condensation on the outside of the tank due to the cold tenperature of
the water. This will alnost always happen in the sunmer, when the
tenperature and humdity are high. In the winter it will not occur.

A solution to the probl em m ght be:

/ Buy or sew a jacket for the outside of the tank which acts as an
i nsul at or.

/ Kits of insulation material can be purchased to install on the
inside of the tank. These require considerable effort because the
inside of the tank must be dry and clean. The insulation nust be
installed so water cannot seep between the insulation and the tank
val I .

/ A valve can be purchased which will proportion a fixed anmount of
hot and cold water into the tank to nake the water tenperature high
enough to prevent condensation. This requires an alteration to the
pl umbi ng system but is very effective.

b. Aleak in the water pipe to the tank. The water leaking fromthis
source will usually be in the puddl e under the end of the tank where
the water pipe connects to the tank. Look under the tank and see if
there is an accumul ati on of salts around the pipe.

Oten tinmes a one quarter or one half turn on the nut next to bottom
of the tank or on either side of the shut-off valve (if there is one)
will stop the |eak.



-3-
If tightening the nut does not stop the leak it is probably the gasket
at the bottomof the "ball cock"” where it goes through the tank.

To do this, disconnect the water pipe to the "ball cock". Loosen the
bi g retai ner nut underneath the tank and renove the "ball cock"
assenbly. Replace the rubber gasket and reassenble the unit.

c. The refill tube may be msdirected so it directs the water against the
top or side of the overflow pipe causing it to splash against the top
of the tank and running down the outside of the tank. If this happens
when you take the top off, readjust to direct water down the filler
t ube.

The packing or "0" ring on the inlet valve nay be worn so when the
toilet is flushed and the valve is opened the water squirts out the top
of the "ball cock"” against the tank top and runs down the outside of

t he tank.

The procedure for replacing this packing is the same as for repl acing
the val ve seat.

4. PROCEDURE WHEN TANK PARTLY EMPTI ES

Sorneti mes when you pull the flush lever the tank partly enpties or the
handl e nust be held down to conpletely flush the toilet.

a. Check to see if the mechani smor chain connected to the rubber tank
ball is free and not kinked. |If so, adjust the length so the rubber is
lifted higher when the flush valve is released. This will allow nore
tine for water to enter the stool

5. PROCEDURE | F NOTH NG HAPPENS WHEN FLUSH HANDLE | S PUSHED

After many years of use the |inkage between the handl e and the fl oat
wears out and becones di sconnect ed.

a. Renove the tank top and find out which part is worn out. Replace it
with a new part which can be purchased at nost stores selling plunbing
suppl i es.

Tenporary repairs can be made with a wire or chord if a new part cannot
be obtained for several days.

6. PROCEDURE | F THERE | S NO WATER PRESSURE
When the water pressure is gone the flush tank will not fill for the next
flush. Al that is needed to flush the tank is a big rush of water in the stoo

so a pail of water dunped into the stool will flush it. Then part of a pail of
wat er rmust be poured in for the next use.
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